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[peoucriosune

1 PA3SPABOTAH  3akpbiTbiM  aKUMOHEpHbIM  obwecTBOM  "WMIHCTUTYT
pernoHanbHbIX 3KoHoMmyeckux uccnegosaHun” (3A0 "MIPOUN"), denepanbHbIM
rocyaapCcTBeHHbIM  OHOKETHbIM  ObOpasoBaTesflbHbIM — YYPEXOEHUEM  BbICLLETO
npodeccuroHanbHoro obpasoBaHna "POCCUMUCKUN rocydapCTBEHHbLIA YHUBEPCUTET
Typnama u cepsuca (PIYTuC)", ABTOHOMHOM HEKOMMEPYECKOW OpraHusaumen
cogencTemsa passutuo noxopoHHoro gena "OpgeH CouysctBus u Copgencrteums”
npn ydyactmm Coro3a NMOXOPOHHbBIX OopraHM3aunnm 1 KkpematopmeB U [enapTtameHTa
TOoproBnn n ycnyr ropoga MockBsbl

2 BHECEH TexHuyecknum komuteToM no ctaHgaptmsauumm TK 346 "BbiToBoE
obcnyxmBaHue HaceneHnsa"

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE Mpukasom deaepanbHoOro
areHTCTBa N0 TEXHNUYECKOMY pPerynmpoBaHuio 1 meTposorum ot 8 aekabpa 2011 r. N
746-cT

4 BBE[IEH BINEPBbIE

5 NEPEN3OAHUNE. Main 2020 .
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6 B HacTosiem ctangapTe peanu3oBaHbl HoOpmbl PenepansHoro 3akoHa N 8-93
oT 12 anBaps 1996 r. "O norpebeHun 1 NoXopoHHOM gene" ¢ U3MEHeHUsaIMN oT 21
anpensa 2005 .

[Mpasuna npumeHeHUss Hacmosw,e2o cmaHdapma ycmaHo8sieHbl 8 cTaTbe 26
dPenepansHoro 3akoHa o1 29 uioHa 2015 r. N 162-93 "O cTraHgapTtusaumm B
Poccuinckon ®depepaunn”. UHpopmauyus 06 USMEHEHUSIX K Hacmosauwemy
cmaHOapmy rybriuKyemcsi 8 exxe200HOM (110 COCMOSIHUI Ha 1 siHeapsi meKyuw,e2o
eo0a) UHghopmauyuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuaribHbll  mMeKcm  U3MeHeHuUU U [onpasoK - 8  eXeMeCsYHOM
UHgbopmayuoHHoM ykazamerne "HauuoHarnbHble cmaHOapmbl”. B criyyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmasyrujee yeedomreHue bydem ornybrukogaHo 8 briuxxalueM 8birycKe
eXeMeCcsHHO20 UHGhopMayUuoHHo20 yKalamerns "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3Meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o Mosib308aHuUsi - Ha oghuyuaribHOM
caime @edepanbHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriuposaHuro U
mMemporsioauu 8 cemu MIHmepHem (ww.gost.ru)

1 O6nacTtb npumMmeHeHusA

Hactoaumin cTtaHgoapT ycTaHaBnmBaeT obuwme TpeboBaHMA K ycnyram no
opraHusaumm U1 MNpPOBEOEHMIO  MOXOPOH, BKIOYas  co3faHune, YyyeT WU
WHBEHTapmM3auu MecT 3axopoHeHud, B Poccuimckon degepaumm mn Ha
TEPPUTOPUSAX, IKCTEppUTOpPMarbHbIX 0Bpa3oBaHMsX U 06beKTax BHE Tepputopum
Poccunckon denepaumm, HaXo4AWMXCA B €€ PUCOMKLUNN, a TakKe K MOXOPOHHbLIM
9TUKE U STUKETY.

Hactoawmn ctanHgapT npegHasHadeH ans opraHvsauun He3aBMCUMO OT KX
OpraHn3aunoHHO-NPaBoOBON  OPMbl U UHOMBMAOYASbHBIX  NpegnpuHMaTenen,
OKa3blBaloLMX pUTyarnbHbIe YCIyrn.

Hactoawmin ctaHgapT siBMseTCcs OCHOBOMosaralowmm npy paspaboTke apyrnx
HOPMAaTUBHbBIX [OOKYMEHTOB Ha YCfyrM KOHKPETHbIX BWOOB MO OpraHu3auum u
NpPoBEOEHMIO MOXOPOH N MEMOpPUASTbHBIX MEPOMPUATUN.

TpeboBaHUA cTaHgapTa He PacnpOCTPaHAKTCS Ha NOCENOXOPOHHbIE YCITyTN.

2 HopmaTtuBHbIe CCbINKU
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B HacTosilem cTaHaapTe MCNonb30BaHbl HOPMAaTUBHbIE CChISIKM Ha crieayoLlme
cTaHOapThl:

[OCT P 5310711 Ycnyru ObiToBble. Ycnyrv puTyarnbHble. TepMuHbl 1©
onpegeneHuns

1) OenicteyeT TOCT 32609-2014.

[OCT P 53999 Ycnyrm 6biToBble. Ycnyrn kpematopmeB. Obpme TexHnyeckme
YCII0BUS

[MpumeyaHne - lNpyn NoNb3oBaHUN HACTOSALWMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4ApTOB B WHJOPMALMOHHOM cuUcTeme
oOLero nonb3oBaHusl - Ha odwmumanbHom canTe degeparnbHOro areHTcTBa Mo
TEXHUYECKOMY PeryrimpoBaHuio U MeTporiornn B cetu VIHTEpHET urnm rno exerogHomy
WH(pOPMaLMOHHOMY  yKaszaTteno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIN
onybnmMkoBaH MO COCTOSHMIO Ha 1 sHBaps TeKywero roga, U Mo BblNycKam
eXXeMeCcs4yHOro MHMopMaUnoHHOro YykasaTtens "HauumoHanbHble cTaHgapTbel” 3a
TeKywmn rogd. Ecnm  3aMeHeH CCbIfIoYHbIA  CTaH4apT, Ha KOTopbiM  AaHa
HeJaTUpOBaHHAA CCbiflka, TO pPeKOMeHOyeTCA WUCMOoNb30BaTb [eNCTBYOLLYHO
BEPCUIO 3TOr0 CTaHdapTa C Y4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUI0
n3MeHeHnn. EcCnm 3aMeHeH CCbIfIOYHbIA  CTaH4apT, Ha KOTOpbIM  [daHa
AaTvpoBaHHas CCbifika, TO PEKOMEHAOYeTCH WCMOoSb30BaTb BEPCUIO  3TOrO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepxaeHusa (npuHaTtus). Ecnm nocne
YTBEPXOEHUS HACTOSALWEro cTaHgapTa B CCbIIOYHbIN CTaHO4APT, HAa KOTOPbIN AaHa
AaTvpoBaHHas CCblflka, BHECEHO W3MeHeHue, 3aTrparvBarollee MnosioKeHne, Ha
KOTOPOE [aHa CChbiflka, TO 3TO MOSIOKEHNE pPeKoMeHOYeTCa NpUMeHaTbL 6e3 yyeTta
OAHHOrO M3MeHeHusi. Ecnu ccbifovHbIn cTaHO4apT OTMeHeH 0e3 3aMeHbl, TO
NOJIOXKeHMe, B KOTOPOM [laHa CCbIfika Ha Hero, peKoMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvsaroLLen 3Ty CCbISKY.

3 TepMUHbI 1 onpeaeneHus

B HacToswem ctanHgapTe npumeHeHbl TepMuHbl o TOCT P 53107, a Takxe
crefyrowme TepMUHbI C COOTBETCTBYIOLLMMIN OMNpeneneHnsiMu;

3.1

NOXOPOHbI: LlepemoHus, BKkMovatowas B cedbsd nogroToBKy K MPOLLAHMIO,
o6psag NpoLLaHKsl, 3aXOPOHEHNE OCTAHKOB MM YPHbI C NMPaxoM U MOMUHOBEHME
Mocre 3axXOPOHEHUS.

[TOCT P 53107-2008, ctatba 2.7.1]
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3.2 nMua, noHecwue yTpaty poACcTBe HHMKA/ONU3KOro YenoBeka B CBA3U C
ero cmeptblo: epexmBlunii cynpyr, 6nmM3kme poaCTBEHHWMKM (OETW, poaUTen,
YCbIHOBIEHHbIE, YCbIHOBUTENMN, POAHble OpaTbs M pPOAHbIE CECTPbl, BHYKW,
aenyuwika, 6abyluka), HacnegHUKN, yKasaHHble B 3aBeLLaHnM ymepLlero, UHble nnua,
B34BLUME Ha cebAa 0653aHHOCTb OCYLLECTBUTL NorpebeHmne ymepLuero.

3.3

puTyanbHble ycnyru: PesynbtaT HenocpeaCTBEHHOrO B3anMOAEUCTBUS
NCMOMNHUTENA U NoTpebuTensa, a Takke [OeATernbHOCTU MWCNOMHUTENA Mo
norpebeHnto OCTaHKOB, Npaxa yMepLmX Ui nornbLumx, NpoBeaeHN0 NOXOPOH,
coaepXaHNio MeCT 3aXOPOHEHUMN.

[MpumeyaHne - [log puTyaneHbIMKM ycriyramm criegyeTt nogpasymeBaTthb
MOXOPOHHbIE U MEMOPUArbHbIE YCIYTN.

[COCT P 53107-2008, ctatbsa 2.1.4]

3.4ycnyrm no opraHusauuMm NOXOpoH: PuTyanbHble ycnyrm (CkopbHble
NpeanoOXOPOHHbIE YCIyrn), okasbiBaeMble NoTpebuTento 40 Bblgadyun Tena ymepLuero
(nornbLuero) ons NnposBefeHns MOXOPOH.

[pumevaHne - T[lpy opraHMsauumM nepes3axopoHeHUs MOryT BblAaBaTbCH
OCTaHKW Unn npax ymepLuero.

3.5ycnyrm no npoBeAeHUIO MNOXOPOH: PutyanbHble ycnyrn (ckopbHble
MOXOPOHHbIE YCIyrn), BbINOSHAEMble nocrefoBaTeslbHO NO NMOXOPOHHOMY puUTyarty,
HayMHas C MOMEHTa MonyyYeHnsa Tena ymeplero (normbwero) A0 OKOHYaHWUS
3aXOPOHEHUA 1 NOCNeaYyHLEero NOMUHOBEHUS.

3.6 cKOp6HbIe ycnyru: PutyanbHble ycnyri (MpeanoXOpOHHbIE U NOXOPOHHbIE
ycrnyrn), okasblBaemble noTpeduteno OT MOMEHTa CMepTu nuua, norpebeHuve
KOTOPOro oH oba3ancs opraHM3oBaTb, 4O 3aXOPOHEHUS.

3.7 TpaypHble ycnyru: PutyanbHble ycryri, okasbiBaemble noTpebutento nocre
3aXOPOHEHNS1 OCTAHKOB MUIM Npaxa U 4o UCTEYEeHUs cpoka Tpaypa.
MNpumeyaHne - K TpaypHbIM yCryram OTHOCSIT 3aXOPOHEHME MPaxoB YMepLUMX
MM NOrMGLLMX BO BPEMSI U MO UCTEYEHMN CPOKa Tpaypa.

3.8 npotheccuoHanbHas NOXOpPOHHaA 3mmka: Ceoa NpuMHUMNOB N ©a30BbIX
NpaBun MoOBeLEHNS NUL, NPUHUMAKOLWMX y4acTue B MOXOPOHHOM AeATerlbHOCTN,
HanpaBfeHHbIX Ha COBMAEeHNEe NHTEPECOB BCEX NNL, YbW MHTEPECHl 3aTPOHYThI
TaKkom OeATeNbHOCTbIO, a TakXke rocygapcTBa, obLLeCTBa 1 OKpYXKatoLen cpeabl.

3.9 y4aCTHUKM NOXOPOH: Y4YacTHMKM norpebeHust.
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3.10y4yeT MecT 3axopoHeHus: [lepBuyHast pernctpaumnsa, obpaboTka wu
XpaHeHWe WHopMaLMn O HanmMymu, CocTaBe, MECTOMONOXEHUM N TEXHUYECKOM
COCTOSAHUM MECT 3axXOPOHEHUd, fmuax, 3axOPOHEHHbIX Ha HUX, W §nMuax,
OTBETCTBEHHbIX 3@ MecTa norpebeHus.

3 .11 nHBeHTapu3auua MecT 3axopoHeHuA: Cuctema ob6crnegoBaHuA
COCTOSIHNSA MECT 3axOpPOHEHUs U KX y4veTa, (popMupoBaHME N BedeHue apxuBa
(6a3bl gaHHbIX) O MecTax 3aXOPOHEHWs], fMLax, 3aXOPOHEHHbLIX HA HUX, U NULax,
OTBETCTBEHHbIX 3@ MeCTa 3aXOPOHEHUS.

[MpumedaHne - ApxmBbl (0a3sbl AaHHbIX), COPMUPOBaAHHLIE MO UTOramM yvyeta u
NHBEHTapU3aLnn MECT 3aXOPOHEHUS, MOTYT XPaHUTbCS Ha BYMaXHbIX HOCUTENAX B
BUAE XKypHasrioB U KHUM, B 3NIeKTPOHHOM Buae (NporpaMmmHble CpeacTBa CO34aHus
6a3 gaHHbIX), KOMOUHNPOBAHHBLIM CMOCOBOM.

4 Knaccudumkauumsa

4.1 Knaccudmkaumsa noxopoH

4.1 Knaccudmkaumsa noxopoH

411 Tlo obpagoBoMy npu3Haky (MO MOXOPOHHOMY puUTyarny) MOXOPOHbI
nogpasgensoT cregyowmm obpasom:

- obuerpaxagaHCKne rnOXOPOHbl C BKIMIOYEHMEM 3NIEMEHTOB MOCYOapPCTBEHHbIX,
BOEHHbIX N PENUMMO3HbIX 06 PSA0B;

- rpaXkgaHCKue NOXOpOoHbl 6e3 BKYEHUS BOEHHbIX 3SIEMEHTOB M PESNUIMO3HbIX
00psaoB.;

- BOMHCKME NMOXOPOHbI;

- MOXOPOHbI MO rocygapCTBEHHOMY MPOTOKOSY;

- MOXOPOHbI MO AEefI0OBOMY NPOTOKOSY;

- MOXOPOHbI MO PenUrmo3HoMy obpsaay:

a) NpaBOCiaBHOMY;

6) KaTonMyeckomy;

B) MyCYrbMaHCKOMY;
r) nygenckomy;

) byoannckomy u T.4.

41.2 B 3aBuUCUMOCTM OT OBCTOATENLCTB CMEPTU MOXOPOHbI NPOBOASAT
NHOMBWAOYANbHO A5 KaXO0ro ymepLUero UM ogHOBPEMEHHO A1 rpynrbl yMepLUnX.



4.2 Knaccudumkaumsa putyanbHbIX YCIyr MO opraHM3auuv m
npoBeAeHNIO MOXOPOH MO OOLMM NPpU3HaKaMm

421 PwutyanbHble ycrnyrm Mo oOpraHusauMM W NPOBEOEHUI0  MOXOPOH
KriaccuuuupyoT B COOTBETCTBUN CO CreayroLLMMn Npu3HaKkamu:
- MO BPEMEHHOMY Mepunoay BbINOMHEHUS U 06 PALOBOMY Ha3HAYEHWIO;
- Buay;
- MECTY OKa3aHus YCryr;
- coumanbHOW 3HAYNMOCTU;
- ICTOYHMKaM onnarbl.

4.2.2 o BpemeHHOMY nepuoay BbIMOMHEHUS U OOPSA0BOMY HA3HAYEHUIO YCITyrn
MO opraHu3aumm n NpoBeaEeHNI0 MOXOPOH NOAPa3AeNsoT cregyowmm obpasom:
- CKOpbHbIe (00 3aBepLIEHNS 3aXOPOHEHWS):

a) CKOpbHbIe NpennOXOPOHHbIE;

6) cKOpPOHbIE MOXOPOHHLIE;
- TpaypHble NOXOPOHHbIE (MEMOpPUArbHbIE).
[MpumedaHune - OpraHnsauymsi NOMUHOK B LEHb NOXOPOH OTHOCUTCS K TpaypHbIM
MOXOPOHHBLIM (MemMopuaribHbIM) YCITyram.

4.2.3 o Bmay ycnyru rno opraHMsaumm 1 NpoBeLEHUIO NMOXOPOH noapasaesniaioT
Ha OCHOBHbIE 1 OOMOSTHUTENbHbIE.

4.2.4 Tlo mecTy oOKasaHus ycrnyrm rno opraHv3aunm U nNpPOBEOEHUIO MOXOPOH

nogpasaenstoT Ha NpoBoAUMbIE:

- Ha aomy;

- B OCTaHKOXpaHWnuLLe;

- Ha yruue (BHe NoMeLLEHWs1, B TOM Yucre y 4oMa);

- Ha 06beKTax NOXOPOHHOIrO Ha3HaYeHs;

- B KYNbTOBbIX, 06pAO0BbIX UMM UHBIX 30aHUAX U COOPYXKEHUSX;

- B TPAHCMOPTHbIX CpeacTBax.

4.2.5 Tlo couwnanbHOW 3HAYMMOCTU YCNyrm MO OpraHusauum u MnpoBELEHUI0
MOXOPOH NnoapasfenstoT creayrowmm obpasom:

- HeobxoanMble, HEBBINOMHMMbIE B MOPSAKE CaMo0b CryXMBaHUS;

- HeobxoanMbIE, BbINOSTHUMbIE B NOPSiAKE CaMOODCyKMBaHUS;

- AONOSHUTESbHbIE YCIyrn (CBEPX HEOOXOANMBIX).



4.2.6 o nctovHnkam onriaTbl yCryru nNo opraHusauum v NpoBeAEHUIO NMOXOPOH
nogpasnensior:

- Ha onsla4nBaemMble N3 rocygapCTBEHHONO NCTOYHUKA;

- onsla4nBaemMble N3 MyHULMMNarbHOro UCTOYHUKA;

- onrflaymBaemMble U3 YaCcTHOro UCTOYHUKA;

- onslaymBaemMble U3 HECKOSIbKNX MCTOYHUKOB.

4.3 Knaccudmkaumsa putyanbHbIX YCIyr Mo opraHM3aumm
NOXOPOH

4.3.1 Ycnyrm no opraHusauum MOXOPOH KracCudmuupyoT Mo  Crneayrowmm
Npu3HaKam:

- M0 cNOCOBY 3aKNYeHNa J0roBopa;

- MECTY npuemMa 1 oopmMIieHns 4OroBopa;

- MeToZam u popmam obCnyxMBaHus;

- BUAy:
a) OCHOBHbIE:

1) ycnyrn gucnetyepa;

2) areHTcKue ycnyru;

3) TpaHCNopTMPOBaHME OCTAHKOB U Npaxa yMepLUMX Uiv normbLumx;

4) NpeanoXopoHHOE CoAep)KaHMe OCTaHKOB YMEPLUMX Ui NOrnbLumnX;

5) peanu3aLns NOXOPOHHbIX NPUHaANIEXHOCTEN N 0BPAL0BON aTPUBYTUKWY;
6) NoAroToBKa N permcTpaumsi Mecta 3axopoHeEHUS;

7) ycnyr LiepeMoHUMMencTepa;

6) oonoNHUTENbHbLIE.

4.3.2 o cnocoby 3aknoveHuss OoroBopa YCryrn no opraHu3auum MOXOPOH
noapasgenstoT cneayowmm obpasom:

- no akty cmeptTm C InMuoM, B3SIBWUMM Ha cebs obsi3aHHOCTM MO
OCYLLECTBIIEHUNIO NOrpedeHnst ymepLLErO UK NOrmbLLEro;

- C rpaXkgaHWHOM, Bblpa3vBLUMM BOSIEU3bABIIEHNE NPU XMU3HM 06 opraHmnsaumm u
NpoBEAEHNN €ro NOXOPOH.

4.3.3 o mecTy npnema 3akasa 1 opopMIeHNs 4OroBopa puTyarnbHble YCIyrn rno
opraHvM3aLunmn NOXopoH noapasaenstoT creayrowmmMm obpasom:

- NpreM 3akasa no TenedoHy, Yepes aApyrme cpeacTsa KOMMYHUKALWUK;

- odoopmMIieHne gorosopa:



a) B KpemaTopun, Ha KnagoduLle;
6) B NyHKTax nprMemMa 3akasoB BHE KpeMaTopus, Krnagbuuwga;
B) Mo agpecy, ykazaHHOMY noTpebutenem;

r) yepes VIHTepHeT 1 gpyrvue cpenctea KOMMYHUKaLUN.

[pymeyaHne - B kadecTtBe nepedBwHbIX (MOBWUIbHBLIX) MYHKTOB Mpuema
3aKa3oB MOryT UCNOSb30BaTbLCA TPAHCMNOPTHbLIE CpeacTBa, Hanpumep aBTobyChbl U
MUKPOaBTOOYCHI.

434 Tlo dopmam obcnyxmBaHus putyanbHble YCIyrM nogpasgenstor
criegyowmm obpasom:

- BbINOSHsEMble NOTpebuTtenemMm caMmocToATENbHO (CamoobenyxuBaHue);

- BbIMOSTHAEMbIE UCMNOSHUTESIEM MO NOPYYEHUIO NOTpeduTensi.

4.3.5 o Bugy ycnyrm no opraHusauum MOXOPOH MNoLpasfenaoT Credyrowmm
obpasom:
OCHoOBHbI€E ycryry, B TOM YUCTE:

4.3.5.1 Ycnyrm gucnetyepa putyanbHOro o6 criy>xkMBaHunst BKItOYaroT B cebsi:

- KOHCYNbTUPOBaHWNE NoTpebuTena No Bonpocam 3akrto4eHns JOoroBopa;

- MpUeM 3asdBKM U HarpaBfieHMe areHTa K MecCTy, yKkadaHHOMYy notpebutenem
Ans ooopmIieHns 4OroBopa;

- corrnacoBaHMe BpeMeHW N MecTa 3aXOPOHEHWs OCTaHKOB YyMepLuero wunu
npaxa;

- WHJOpMaLMOHHO-CMpaBOYHbIE  YyCNnyrK,  BKMYasd  nNpegocTasBrieHne
nHdopmMaumm O rnopsagke paboTbl OOBHLEKTOB  MOXOPOHHONO Has3HayYeHus u
NHPPACTPYKTYpbI, MOUCKa U NpefocTaBneHus MHdopMauum n3 apxmea O MecTax
3aXOpPOHEeHUd N T.4.

4.3.5.2 AreHTCKMe ycrnyrn BKIoYatoT B ced4:

- Bble3[ Ha AOM UK B MHOE MECTO, yKasdaHHoe noTtpebutenem Ons NpUHATUS
3akasa;

- Mprem 3akasa 1 odpopmrieHe gorosopa Ha:

a) nony4vyeHve BCeX OOKYMEHTOB, Heobxoaumbix Ans norpebeHus (B mopre,
otaene 3AI'C, Ha knagbuile, B KpemaTopum) 4o Hadvana u (Mnm) Bo BPEMSA MOXOPOH;

6) nogayy oObBSBMAEHUW, HEKporiora, COCTaBIIEHME TEKCTOB CKOPOHOM peuw,
OMNOBELLEHNE POACTBEHHMKOB U DIIN3KUX YMEPLLETO;

B) OCYLUECTBfIEHME KOMMJEKca MeponpuATUA Mo MOAroToBKE Tera K
norpe6eHuio;



r) NpuvobpeTeHne Wn npokKaT MOXOPOHHbLIX MNPUHAANIEXHOCTEN N 0BpPSA0BON
aTpuUbyYTUKW;

0) kaTadpanbHble U TPaHCNOPTHbIE NEPEBO3KY;
€) NpoBeaeHne 3axXOpOHEHMS NI KpeMaLum;

X) obpsgoBble ycnyrn, B TOM 4MCIie LEPEMOHUAMENCTEPA PUTyarnbHOro
0B cnyxXmBaHus;

1) NpoKaT pUTyarnbHOro 3arna 1 oopMIIEHNE PUTYarbHOrO 3ara Ana NpoBeAeHus
obpsiga npowaHusd, B TOM 4uCre YCTaAHOBKY MOACTABOK AN BEHKOB,
NOOCBEYHMKOB, LLUMPM, MOCTaMeHTa Ans rpoba ¢ TenoMm, pasMeLleHne pasnmyHon
CUMBOSMKK (chnaros, repboB M T.4.), CTYNIbEB M CKaMeeK 4115 y4aCTHUKOB MOXOPOH;

K) opraHusau o NOMUNHOK;
n) yxon 3a MECTOM 3aXOPOHEHUS;

M) BbIMOJSIHEHME MPOYUX YCITyT, CBA3AHHbIX C NorpebeHnem;
- OKasaHWe KOHCYNbTaTUBHOM noMoup notpebutento, B TOM 4ucre o

TenegoHy:

a) Mo MopsaKy OpraHu3auun MNOXOPOH, NPenoCTaBfEHUIO rapaHTUPOBaHHOMO
nepeyHs ycnyr no norpebeHnto Ha ©e3BO3ME3OHON OCHOBE, MpPedoCTaBlIEHMIO
NbroT, BbIiAfaTe couwnanbHoro nocobuss Ha norpebeHne, Mo opraHMsaumm
LEepeEMOHNM MNPOBOAOB YMEpPLIEro WM normbuero ¢ y4eToM HauMOHalbHbIX
Tpaguumin n penmrmo3HbIX 0dpsaoB.;

6) B onpeneneHun suga norpebeHus (npegaHue 3emre U orHio);
B) No npasunam paboTbl KNagoduLL N KpemaTopUEB;
) B BbibOpe MecTa 3axopoHEHUS;

[) no BoOnpocam, CBsi3aHHbIM C norpebeHnemM Ha knagbulle: pa3amepbl MOMUmbI,
ApanupoBka 1 opopMIieHne MOrunbl, KOHTPOSb NMOArOTOBKM MECTa 3aXOPOHEHNS;

e) cornacoBaHve 4aTbl U BPEMEHU 3aXOPOHEHUS], KpeMaLLUK;

X) B ONpedeneHnM KoMMiiekca MeponpusTuin, obecneymBalomx COXpaHeHue
Terna Ha CpoK, ykasblBaeMbli NOTpeduTenem;

M) NO BOMPOCaM OpraHM3auMum KOCMETUYECKUX M pecTaBpaLMOHHbLIX paboT C
TEnowm;

K) no Bbl6opy u (Mnm) npokaty NOXOPOHHLIX MPUHaASIEXHoOCTENn N 06pagoBON
aTpubyTuKK, ogexabl, medbenm n T.4.;



) No NpoKaTy puTyarnbHOro 3ana ass NpoBeAeHUs rpaXkaaHCKoM NaHMXuabl;
M) Nno BbIOOpYy MecTa 1 0hOpMITEHMIO MOMELLEHMS AN MPOBEAEHUS MOMUHOK;
H) B BbIOOpe aBTokaTadanka, nacCaxMpCckoro TpaHcnopTa, pUTyanbHOro nnudra;

M) no ooOpMIEHU0 OOroBOpPa Ha OpraHM3auuio M MPOBEAEHNE MOXOPOH Mpu
XXU3HU CYObEKTA BONEN3bABINEHUS;

P) MO MHbIM BMOaAM YCIyT.

lNMpumep - [IpednoxeHue rOPUOUYECKOU UIU Mcuxomepanesmu4yecKol
nomowu;

- MOMOLLb B OpraHM3anmmn penmnrmo3Hbix 0o psgos..

Mpumep - OpeaHu3ayusi 04HO20 UJIU 3a04YHO20 OMIe8aHusi 8 Xpamax u
UHbIX Mecmax npouw,aHusi (Mope, knadbuwe, Kpemamopuu);

- MonyvyeHne u nepegadya noTpebuTento AOOKYMEHTOB, HeobxoauMbix Ons
norpebeHus;

- BbINOSHEHME MOPYYEHU NOTPebuTens, CBSA3aHHLIX C OpraHu3auuen u
NpOBEAEHMEM MOXOPOH.

4.3.5.3 TpaHcnopTUpoBaHME OCTAHKOB M Mpaxa yMepLUMX U1 NormoLumx

Ycnyrm no TpaHCNOPTMPOBAHUIO OCTAHKOB U NPaxoB yMEpLUMX UM NormbLumx
BKIlO4atoT B cebs:

- TPaHCMOPTMPOBaHWE yMepLIMX (MNOorMbLlumMxX) B MecTa YCTaHOBIEHUS MNPUYMH
cMepTu (BCKPbITUSA) N/nnn XpaHeHna (NpeanoXopOHHOIO CoAepKaHus);

- TpaHCNOPTUPOBaHME OCTAHKOB M MNpaxoB ymepwmx (normbwmx) B Opyrue
ropoaa, rocyaapcTBa;

- penaTpuauunsa ymepLumx (NormoLmx).

4.3.5.4 NpennoxopoHHOe coaepxaHne OCTaHKOB YMEPLUMX Ui NOrmb LUmMx

Ycnyrm no npegnoxXopoOHHOMY COOEPXKaHUI0 OCTaHKOB YMEPLUMX MM NormoLumx
BKIOMAIOT B ceb4:

- MpUemM B OCTaHKOXpaHUIMLLA Ha MpegnoXOpPOHHOE XpaHeHWe Terl yMmepLumx
(normMbwumnx), NpuUYnMHA CMEPTU KOTOPbIX YCTaHOBIIEHa, MNpU nNpeabsBreHnn
MeOMULMHCKOro CBUAETENbLCTBA O CMEepPTY;

- XpaHeHve Ten ymepwumx (nNormbwmx) B cheumarnbHbIX — YCIOBUSX,
obecnevnBaroLLMX NX COXPaHEHWE;

- MOArOTOBKY Tes1 ymepLumx (NormdLLmMx) K NOXopOHaM:

a) caHuUTapHyo 0bpaboTKy Ten ymepmx (OMOBEHUE);

6) Ganb3amupoBaHue (KOHCepBauuda) Ten yMepLMxX Ha CpOK, YKasblBaeMblN
noTpebutenem B Mopre; Bble3q 6ans3aMmpoBLLKA Ha LOM;

B) Napuvkmaxepckue (KOCMeTMYecKkuMe N NocTuKepHble) paboTbl, B TOM 4yucre
CTpWkKKa, 6pUTbe, MaKuUsK, MaHUKIOP U T.4.;



) pecTaBpauuio BHELWHero obnmMka MNOKOMHOro, B TOM  4ucre no
npegocTasneHHon doTorpadomu;

[) oaeBaHue n yKkragbisaHue B rpood;
e) Bblgady Ten ymepLumx (normbLumx) ans noXopoH.

4.3.5.5 Peanunsaumsi NOXOPOHHbIX NPUHAANEXHOCTEN 1 00psa0BON aTpUbYTUKN

Ycnyrm no  peanusaumM  MOXOPOHHbLIX  NPUHAANEXHOCTENn W obpsiaoBomn
aTpubyTUKKN BKItOYatoT B cebsi:

- AEeMOHCTpaLMi0 TOBaApOB M KOHCYNbTauun npopaBua B OHOPO MOXOPOHHOMO
obcnyxmMBaHuA, canoHax-MarasnHax, NOXOPOHHbIX JOMaX;

- Npogaxy n oopmrieHne 4OKYMEHTOB;

- 3aKa3 1 JOCTaBKy;

- W3rOTOBSIEHWE U nNpefoCTaBlfieHWe MOXOPOHHbIX MNPUHALSIEXHOCTEN U
obpsigoBon aTpnbyTHKM NO MHAMBMAYANbHBIM 3aKasam.

4.3.5.6 NogrotoBka n permctpaumns Mecta 3aXOpOHEHUS

Ycnyrm (paboTbl) No NOAFOTOBKE U perucTpaumm MecTa 3axXOpOHEHNsT BKITIOYaroT
B cebs:

- KOMKY MOrirbl Ha cBOGOOHOM WM POOCTBEHHOM Y4acTKe, COOpYyXeHue
cKriena, ycbinanbHULbl, MaB3ories;

- MOArOTOBKY KOSTlyMOAPHOW HULLM B OTKPLITOM Ui 3aKpbITOM Koslymbapuu;

- paboTbl Mo BnaroycTponcTBy;

- ApannpoBKY MOMSbl TKaHbIO Ha KapKace U3 peex;

- YKNagblBaHve AHa MOrUfbl NAanHUKOM (UK MHLIM MaTtepuarnom);

- YCTaHOBKY Nnndpta (CMHrymatopa) anst onyckaHus rpoba;

- permcTpaumio: npuem n BHeceHne HgopmaLum 0 MecTe 3aXOpPOHEHUSA B apXuB
(6a3y oaHHbIX);

- ycnyru cmoTputens kragbuva (konymbapus):

a) KOHCYInbTUpOBaHWE 3aKa3yumka MO BoOMpocaM onpegeneHus MecTta
3aXOPOHEHUA C BbIXOOAOM Ha ydacToK (B Konymbapui), yCTaHOBKM HaMOTMUMbHbIX
COOPYXXeHUW 1 orpag;

6) onpegeneHne Komnnekca paboT MO 3axOpPOHEeHW, B TOM  4yucre
POOCTBEHHOMY, pPOOOBOMY (CeMenHOMy), a TaKke Mo nepe3axopoHEHNIo
(akcrymauumm).



4.3.5.7 Ycnyrm uepeMoHMnMencTepa BKItoYatoT B cebsi:

- KOHCYNbTUPOBAHME Y4aCTHUKOB norpedeHnst no odpsaoBbLIM BOMpocam;

- OpraHu3aumo NHTEPbEPOB NOMELLEHNN s 0bpsaa NPOLLAHNS, MOMOLLL B KX
AeKopupoBaHUM U paccTaHOBKe Mebenu;

- noadop hoHorpamm Ons penepTyapa OpKecTpa UM aHcamons;

- NOAroTOBKY CKOPOHOro MUTUHra, BbICTYMNSIEHNA HA HEM;

- pexuccypy 06 psiAoBON LLepeEMOHUM.

[ononHuTenbHbIE YCryrn, B TOM YUCTIE:

- lopuamMYecKkme KoHcynbTaumm no npaBoBbIM BOMpOCaMm;

- 3aKrfyeHne [OroBOPOB Ha KOMIMSEKCHOE MOXOPOHHOE obcnyxuBaHue npu
XU3HU CYyDbeKTa BONEN3bABIEHWS;

- obecneveHne CTpaxoBaHUS HAMOMUIbHbLIX COOPYXXEHWIA;

- MPOKaT MOXOPOHHbLIX NMPUHAONEXHOCTEN, B TOM YuCre oaexabl, OpOEHCKMX
nogyweyek, medbenn u gekopaunn, obpagnoBon aTtpubytmkm (B TOM 4ucne C
AOCTaBKOW Ha OOM);

- N3roTOBJIEHNE N OnaKika LIMHKOBbLIX NPO60B;

- 3KCrymaums Ten Angd nocrneayrowmx nepe3axopoHeEHNI;

- NPUroTOBIIEHNE NUTAHUS, CEPBUPOBKA CTOSOB A5 NPOBeLEHNS MOMUHOK;

- U3roTOoBJIEHME MeMOpUarbHbIX MHAOPMALNOHHBIX NPOAYKTOB (BUAEOPOSIMKM,
npeseHTauuun, punbmMbl, criang-woy) Ans 4eMOHCTPaL M Ha NOXOPOHaXx.

4.4 Knaccudmkaumsa putyanbHbIX YCIyr nNo npoBeAeHUIo
NOXOPOH

441 Ycnymim no npoBeAEHUIO MOXOPOH KilaCCUMUUPYOT MO  Crneayrowmm
Npu3HaKam:

- MO MeCTY Ha4yara NoxopoH;

- MECTY NpoBeJeHNS LLlepeEMOHUN NPOLLAHUS;

- KOHdbeccHnoHarnsHOMy (BepovcnoBeaansHOMY) NPU3HaKYy;

- MECTY 3aXOPOHEHNS;

- BMAY:

a) OCHOBHbIE:

1) areHTCKme ycnyrn no CornpoBOXOEHNIO NOXOPOH;

2) kaTadpanbHble NepeBo3Ky;

3) ycnyrm putyanbHbIX 3ar0B;

4) ycnym LepeMoHunMencTepa putyansHOro ob crnyxmBaHus;
5) ycnyrm no 3aXopoHEHUIO N Nepe3axOpPOHEHNIO;

6) ycnyrm no Kkpemauuu;



7) opraHu3aumsi NOMUHaNbHOW Tpanesbl;
6) 4oNONHUTENbHbLIE.

442 Tlo wMecTy Havana TMOXOPOH YCNyrM Mo MPOBEAEHUIO MOXOPOH
nogpasgensoT cregyowmm obpasom:
- U3 MOopra;
- OCTaHKOXpaHUNNLLA;
- ooma;
- puTyarnbHOro 3arna (MOXOPOHHOro AoMa);
- Xpama n NHbIX MeCT.

4.4.3 o mecTy npoBefeHUNa LepeMOHMM MPOLLAHUA YCiyrn no MpoBeLEHUIo
MOXOPOH NoApa3aensoT cregyowmm obpasom:

- y Aoma, B AOME;

- B OCTaHKOXpaHWUMLLEe, NMOXOPOHHOM AOME WM MHOM OOBEKTE MOXOPOHHOMO
Ha3Ha4YeHus;

- Ha yrvue, B TOM YuUCIe y MeCT 3aXOPOHEHUS;

- B KyJIbTOBOM, OB PSiA0BOM UITM MHOM 3,aHWU UITU COOPYXKEHUM.

444 Tlo KoHpeccuoHanbHOMY (BepoucnosenarnbHOMY) MpPU3HaKy Yycryrm no
NPOBEAEHNIO MOXOPOH NOAPAa3AENsOT Ha OKasblBaeMble MO KaHOHaM TOW UM MHOW
PENUIMO3HON KOHpeccn (B  3aBUCMMOCTW OT BEPOUCMNOBEAAHUA YMeEPLLEro,
normoLuero, ero pogHblX U BM3KKMX) N OKa3dbliBaeMble Be3 BIMAHUA TEX UM UHbIX
PENUMMO3HbIX KAHOHOB (rpaXkgaHcKum obpsa).

4.4.5 Tlo MecTy 3axOpOHEHUNSA YCIyry Mo NMpPOBEAEHUI0 NOXOPOH NnoApasaesiaoT
criegyowmm obpasom:
- rpoba ¢ Tenom ymepLuero:

a) B MOruny;
6) B cknen;
B) B 34aHune-knaabve, maB3onen;

r) B HULLY (capkodoar);
- YPHbI C NPaxoM YMEpLLETO:

a) B MOruny;
6) B cknen;
B) B 34aHune-knaabve, maB3onen;

r) B KONymbapum OTKPbITOrO Ui 3aKpbITOrO TUNa;
- Npaxa 6e3 ypHbI - pa3BenBaHNEM:



a) Ha cneunanbHO OTBEAEHHbIX y4acTKax KpemaTtopust unm Krnagoua;
6) Hag BogoN.

4.4.6 o Bugy ycnyru rno npoBeeHnIo NMOXOPOH NogpasaenstoT Ha OCHOBHbIE U
JOMONHUTENbHbIE:
OCHoOBHbI€E ycryry, B TOM YUCTIE:

4.4.6.1 AreHTCKuWe yCryrm no ConpoBOXOEHNIO MOXOPOH.

4.4.6.2 KatadhanbHble nepeBo3kn KaTadarnbHbIM TPAHCMOPTOM PasSIMYHbIX
KaTeropum, B TOM Yumcre norpy3o4Ho-pasrpy3oyHble paboThl:

- TpaHCNopTUPOBaHME OCTAHKOB K MeCTy npowaHus un (1nm) npoBeneHus
penurmosHoro obpsaa;

- TPAHCMOPTMPOBAHNE OCTAHKOB K MECTY 3aXOPOHEHNS Ui KpeMauuu;

- TpaHCNopTUpOBaHME OCTaHKOB Ha Tepputopum o06BbeKTa MOXOPOHHOMO
Ha3Ha4YeHWs TPaHCNOPTHBIM KaTadankoM (Tenexka, caHu, nader);

- AOCTaBKa Y4YaCTHMKOB MOXOPOH K MECTy WX npoBedeHus (No yKasaHHbIM
notpebutenem agpecam);

- obpaTHasa gocTaBka y4aCTHMKOB MNOXOPOH OT MeCcTa 3axXOPOHEHNs (Kpemawuun).

4.4.6.3 Ycnyrm LepeMoHunmMencTepa puUTyanbHOro o6CnyxmBaHns BKIOYaKOT B
cebs:

- PYKOBOLCTBO NOXOPOHaMU B i€Hb UX NPOBEAEHNS;

- noMowp 6rnM3KMM poACTBEHHMKaAM yMepLUero unm nuuy, B3saeLleMy Ha cebs
06513aHHOCTY NpoBeCcTu norpebeHve, B 0hopMIieHNN LOKYMEHTOB;

- pasbsiCHeHVe y4dacTHuKam norpebeHnss wmx ponen wn pacnpeneneHue
06 pA00BbIX YHKLNA MeXOy y4aCcTHUKaMW;

- (hopmupoBaHmne CKOPOHOro LEeCTBUSA U KopTexa (noesga):

1) BCTpeya CKOPOHOro KopTexa;
2) NOCTPOEHME CKOPOHOro KopTexa;
3) paccTaHOBKa y4aCTHMKOB LLEPEMOHUM;

4) opraHusauusi U npoBefeHVEe LEePeMOHMM NpoLLaHns (CKOpPOHOro MWUTUHIA,
rpaxxgaHCcKon NaHnxuabl);

- B3aMMOOENCTBME C MNEPCOHANoM Knagdbuwa wunn kKpemaTtopusi B MOMEHT
NpUbbLITMS TyAa Y4aCTHUKOB L,epPeEMOHMU, NPOBEPKA FOTOBHOCTU MOTUSbI;

- NpoBeaeHne obpsaa 3axopoHEHUS, PyKOBOACTBO €ro NpoBeAeHNEM;

- NOMOLLb 1 NpoBeAEHME NEPBOro NOMUHOBEHUS;

- NPOBOAbI Y4aCTHUKOB NMOXOPOH AOMOM UMK K MECTY NpoBeaEHNS] MOMUHOK.



4.4.6.4 Ycnyrm puTyarnbHbIX 3a5ioB BKIOYAKOT B cebs:

- NpefocTaBrieHve 3arna;

- BHOC/BbIHOC, CHsTMe/norpyska rpoba c Teriom, ypHbl C npaxom (ycnyru
rPY34MKOB);

- NpoBeaeHne obpsaa NpoLwaHus LepeMOHUAMENCTEPOM;

- My3blKansHoe odopMrieHne obpsaa npowwaHmsa (kmeoe, poHorpamma).

4.4.6.5 Ycnyrm No 3aXOpOHEHUIO U NepE3axOpPOHEHMIO BKIIKOYAKOT B ceb4:

- onyckaHue rpoba B MOruny BpPYYHYO WM C MNPUMEHEHMEM JTMJITOBOrO
yCTpoOMCTBa (CUHrymartopa);

- 3aKanblBaHMe MOrurbl ¢ OPMMUPOBaAHNEM MOTUSTBHOIO XOIIMa;

- NoMeLLeHme rpoba B HULY nnu capkodiar (B 34aHUn-Knagoduile);

- 3axOpOHEHME YPHbl C MpaxoM B MOrumy, KosymOapHyi HuLy, CcKner,
ycbinaneHuUy (3g4aHvne-kragouie);

- pa3BevBaHWe npaxa;

- KOHTPOJSIb 3a NPOBEAEHNEM 3aXOPOHEHWS;

- OTAaHMe NoYecTen;

- 3KCrymaumio.

4.4.6.6 Ycnyri no Kpemauumm BKIoYakoT B cebs:

- npyeM n odopmMmreHne 3akasa Ha Kpemauuio, BKIHoYas KOHCYMbTaTUMBHYHO
MOMOLL;

- Kpemaumo n 0bpaboTKy Npaxa, AerieHne npaxa;

- npegocTaBfieHne OTAENbHOro MNOMeLeHns Ang  OEeMOHCTpauuuM  BCero
npoLecca Kpemauun unu 3arpyskm rpoba c TernomMm ymepLliero B KpemauWOHHYHO
neyb;

- KpemaL o 3KCryMMpoBaHHbIX OCTaHKOB.

4.4.6.7 OpraHusaumst NOMUHarbHON Tpanesbl:

Ycnyrn no opraHM3aunm NOMUHaNLHOW Tpanesbl BKIYaloT B ceb4:

- NpegocTaBrieHne 1 odoopMrieHne nomeLleHna (3ana);

- obcnyxmBaHne NoMmMHarbHOW Tpanessbl.

[ononHuTenbHbIE yCryrn, B TOM YUCTIE:

- My3blKanbHOE CONpPoBOXaeHNe 0bpsaaa NPoLaHNA Ha MecTe 3aXOPOHEHWS;
- MemMopuarbHble MOXOPOHHbLIE YCIYIn:

1) AEeMOHCTpaund MeMopUarnbHbIX NHPOPMaLMOHHbIX NPOAYKTOB,
yBEKOBEYMBAOLWMX NaMsaATb 06 ymepLiemMm (normbLuem), B TOM YUCIie BUOEOPOSTNKM,
MNbMbl, KOMMNBIOTEPHbIE NPOAYKTHI, KHUMM U anbbombl MamsaTtn, 6ykneTbl U T.4.;

2) BUOEO- N (POTOCHEMKA MOXOPOH;

3) BugeoTpaHcraumsa Yepes MHTepHeT 1 apyrve cpeactsa KOMMYHUKALLUW,



4) ncnosnHeHve NpousBeaeHnin, NOCBSLLEHHbIX yMepLuemy (nornbemy);

- Megu L MHCKOe CONpOoBOXEeHNE MOXOPOH;

- 3KCTPEHHas rncuxosiornyeckas u ncuxotepanesTnyeckas NOMOLb y4acTHUKaM
MOXOPOH;

- OTNpaBieHne pasnnyHbliX 06psaaoB (rpaXkgaHCKuX, NPogecCcnoHanbHbIX).

lMpumep - Bbinyck 2ony6el, 3anyck wapoe u HebeCcHbIX (hOHapUKO8;

- obecredyeHne cneunansHOrO COMNPOBOXOEHUS CKOPOHOrO W TpaypHOro
KOpTEXeN.

5 Obwume TpedboBaHuUA

5.1 Ycnyru no opraHMsaumv noxopoH

5.1 Ycnyru no opraHMsaumm noxopoH

5.1.1 Ycnyrm no opraHusauuv u npoBeLeHN0 NOXOPOH OSPKHbI BbINMOSTHATLCS B
COOTBETCTBMM C TpeboBaHMAMM  HACTOALWIEro CTaHgapTa, [OeWCTBYHOLLMX
3aKoHogaTenbHbIX U HOPMaTUBHO-MPAaBOBLIX AOKYMEHTOB Poccuinckon ®enepaumm
[1], [2], [3], [4], [5], [6].

Ycnyrn, npefoctaBriseMble KpeMaTopusiMu, OCYLLECTBNATCA B COOTBETCTBUN
c FOCT P 53999.

5.1.2 OpraHmsauuy,  3aHUMalOWMECs  puTyarnbHbiM  OBCHyXMBaHUEM,
NpeaocTaBnAlT NoTpedbutTensm B SOCTYMNHOM hopme MHopmaumo o6 ycnyrax no
OopraHusauum MOXOPOH WM MNPOAYKUMN AONS WX OCYLUECTBIIEHUHA, KOHCYnbTauum C
YY4ETOM COCTOSIHMSI 3[0pOBbs MNOTpebutenen ycrnyrm, uUX MUPOBO33PEHUS,
HaLMOHasbHbIX U PENUMMO3HbIX 00bIYaEB 1 CBOEBPEMEHHOIO NOTPEBNEHNS YCIyrn.

5.1.3 lNogroToBka Tesn ymepLuMx K NoxopoHaMm B COOTBETCTBMM C OroBOPOM Ha
OopraHuM3auuio 1 nNpoBedeHNEe MOXOPOH MOXeT OblTb Hayata TOMbKo nocre
YCTAHOBSIEHNA MPUYUHBI CMEPTU WU MNOSTydeHUs MeOULIMHCKOro cBuaeTtesnibcTBa O
cMepTH.
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5.1.4 Obsa3aTenbHbIMM YCIOBUAMM 51 OKa3aHUS pUTyanbHbIX YCIyr ABNSAOTCA:

- HanMyue oroBopa Ha opraHvM3auuio U NpoBedeHNe NOXOPOH B COOTBETCTBUM
C BOSEU3BABIIEHNEM YMepLLErO (MM pPoaHbIX U BN3KKUX), 3aKMOYEHHOTO Mexay
opraHusauunen, paboTtawowen B obracTu MOXOPOHHOro Aena, u notpebutenem,
0dbOpPMIIEHHOTO B MeCTe, NpeanoYTUTENBHOM A58 NoTpebutens;

- npegocTaBfieHne [OOCTOBEPHOM MHGopMaUunM O nopagke opraHvsauum
MOXOPOHHOIO Aena v npeaocTaBneHnsa putyasnbHblX yenyr, obecneveHne cesodbobl
BbIGOpa ycnyr notpeburenem;

- Hamuume  WTata  OpraHu3auun-UCnoSIHUTENsl,  YKOMMMEKTOBaHHOMO
KBanMuuMpoBaHHbIM NepcoHarioM, YpoBeHb MNpPOogecCnoHanbHOro MacTtepcTBa
KOTOPOro NoaTBEPXOEH COOTBETCTBYIOLLMMM JOKYyMeHTaMn 06 obpasoBaHuy;

- 3HaHMe nepcoHarioM [OEeWCTBYIOWEro 3akoHogaTernbCcTBa B obnactu
norpebeHnst 1 NOXOPOHHOIO Aera, MHbIX HOPMaTUBHO-MPaBOBbLIX akTOB, TpeboBaHWi
MOXOPOHHOW KYrbTYpbl, HOPM MOXOPOHHON OBPSAHOCTU U MOXOPOHHOW 3TUKW,
nNpaBun NoOBeAEHNS N NMOXOPOHHOIO 3TUKETA, NpaBun OOCNyXMBaHUS, KaCatoLLMXCS
npodeccuoHanbHOM  OedTenbHOCTW,  npaBwun  6e3onacHOCTW,  CaHUTapHO-
MMIMEHNYECKNX HOPM, OIPKHOCTHBLIX NHCTPYKLUIA;

- HanuMune HaBbIKOB OpraHU3aLMOHHO-METOANYECKON U KOHCYIbTaTUBHOW
AeATenbHOCTY;

- BbIMOSIHEHME YCIYr UCMOSHUTENEM C BbICOKOW CTEMNEHbIO OTBETCTBEHHOCTU B
CBA3N C WX HeraTMBHbIM BIMAHMEM Ha MNCUXMYMECKOEe N GM3MYecKoe 300pOoBbe
norpeburens;

- HanNM4Me TepPPUTOPUIN N MaTepmnanbHO-TEXHNYECKON 6asbl 49 OKa3aHUs YChyr,
B TOM 4ucCrie 30aHUA W COOPYXEHWW, OCHOBHOMO W  BCMOMOraTesfbHOro
TexHorormdeckoro obopyooBaHusi BO BCex chnyxbax W noppasgeneHusx,
TpaHcnopTa, UHCTPYMEHTOB, CNeLManbHOrO MHBEHTapA N T.4.;

- opraHusauusi CUCTeMbl YydyeTa M WHBEHTapu3auum MeCT 3axXOPOHEHWS,
XpaHeHUsA 1 NpegocTaBlieHNss MHOPMaLUK O MecTaX 3aXOPOHEHUS;

- HanMymMe HOPMAaTMBHO-MPABOBLIX W TEXHONOMMYECKUX [OOKYMEHTOB Ha
OKasblBaeMble puUTyarbHbI€ YCyri, B TOM Ynche TeppuTopuasbHbIX (perMoHasnbHbIX
N MyHULMNArbHbIX) JOKYMEHTOB NO BOMNPOCaM OpraHu3au M NOXOPOHHOro Aena;

- BbINONHeHWe TpeboBaHnn 6e30nacHOCTHU;

- cobrnoeHne CpoKOB OKa3aHUs yCIyr B COOTBETCTBMM C LOFOBOPOM.

5.1.5 Ycnyrm no opraHusaumm n NpoBeAeHN0 MOXOPOH creayeT npeaocTaBniaTb
Ha OCHOBaHWM JOroBopa C noTpedutenem ycnyr, BKoYas cneymdmkaumnio yenyr un
NPOAYKUMN B COOTBETCTBUM C TpeboBaHusMM noTpedbutensa. [oroBop MOXeT
npegycMmatpmeaTtb nepefady notpedutenem cBouMx NpaB ApyrMM  nvuaMm B
YCTaHOBIIEHHOM MOpPSiAKE, B TOM YUCSiEe NYyTEM NepeodopMeHnsa yaoCTOBEPEHUI O
3aXOPOHEHUSAX, ANEKTPOHHBLIX MACMOPTOB 3aXOPOHEHWIA.

He gonyckaeTcs HacUnbCTBEHHOE HaBSA3bIBaHWE MPOBEAEHUSI TOMO UM MHOTO
Buaa NOXOPOHHOro obpsaa, a Takxke BBegeHue B obpsag (B TOM 4YuCIie HA OCHOBE
BOMEM3BABIIEHNS YMEpPLUEro, ero pogHbiX U OfM3KKMX) 3MEMEHTOB, HapyLLAloLLMX
rpaxgaHckme npaea, cBoboadbl M 0DA3aHHOCTW, YCTaHOBIIEHHblE AENCTBYHOLLMM
3aKoHO4aTEeNbCTBOM.



5.1.6 B coOTBETCTBUM C [OEUCTBYIOLWMM 3aKOHOAATENbLCTBOM [2] Kaxagomy
rpaxgaHuHy Poccurckon ®defepauum rnocrie ero CMepTu  rapaHTUpYrTCS
norpebeHne C y4eToOM ero BoOnensbaBreHusl, npegocTasneHne 6ecnnaTtHo ydyacTtka
3eMnm 4na norpedbeHnst OCTaHKOB UMk npaxa.

Pasmep ©OecnnaTHO npefoCcTaBfseMoro yyacTka 3eMnvM Ha Knagbuwe angd
norpebeHnst ymepLlero (normbLuero) yctaHaBnmMBaeTCs opraHamMmu UCMOSTHUTESTbHOM
BNacTW UM MECTHOrO camoyrnpaBfieHnss Takmm obpas3oM, 4YToObl rapaHTUpoBaTb
norpebeHne Ha 3TOM Xe ydacTKe 3emMiu ymepLlero cynpyra wnm ©Onm3koro
poOCTBEHHUKA [2].

5.1.7 Mpwn okasaHUM pUTyarbHbIX YCINyr UCMONHUTENM 06ecnevymBaoT NOMOLLL U
noaaepXKy noTpedbuTensam W nuuam, MOHEeCLUMM YTpaTy pPOACTBEHHMKA WIM
GrM3Koro 4YerioBeka B CBSI3M C €0 CMepTbio, B TOM 4ucCre npeaocTaBnsioT
rapaHTMPOBaHHbIN NepeYveHb ycnyr no norpebeHunto Ha 6e3Bo3me3gHON OCHOBE Npu
COXPaHEHWM BbICOKOrO KayecTBa X UCMOSTHEHUS.

5.1.8 lpn npegocTtaBrieHnn ycnyr rno opraHusauum U NpoBEeLEHUI0 MOXOPOH
MOTYT MPUMEHATBLCS JblOThbl, NIbrOTHbIE Tapuddbl, CKUOKN, KpeaUToBaHUE.

5.1.9 [onyckaeTcss  3akrfyeHne [OOroBOpOB  MpU  XU3HU  CYObeKkTa
BOSIEU3BABIIEHNSA HA OpraHM3aumio 1 NPoBeAEHME MOXOPOH, BKIHOYast 0doopMIieHne
MecTa 3axopoHeHust ana 6yayuwiero norpedeHuns.

5.1.10 [Ina obecnevyeHnsa opraHM3auumM U NPoBEOEHUS MOXOPOH fnL, UMEBLUNX
ocobble 3acnyrm nepen rocyaapctBoM M oOBLIECTBOM, B TOM 4ucre 5nud,
3aMellaBLUMX roCyAapCTBEHHbIEe OOIPKHOCTU, B COOTBETCTBMM C YCTaHOBJSIEHHbLIM
NnopsiAKOM co3garTcs cneymarnbHbie KOMUCCUKM MO OpraHn3aLmm NOXopoH.

5.1.11 Opranusaums (pabortogartens), rge pabortan ymepwmn (normbLumn),
MveeT npaBoO B3ATb Ha cebs 06583aHHOCTbL MO OpraHu3auuMmM WU MPOBEAEHUI0
noxopoH. C aToM uenb B opraHuM3auum AospkHa ObiTb co3gaHa KoOMMUccusa Mo
opraHu3aumn NoxXopoH, KOTOpasi MOXET BbINOSMHATbL CBOW (PyHKL MM COBMECTHO C
areHToM puTyanbHoro obcnyxvBaHus U(Unn) LepeMOHUNMENCTEPOM PUTYarbHOro
obcnyxmBaHuda. [Mpn 3TOM rpaxgaHckass NaHuxuga MOXeT MpOoXo4uTb B 3TOW
opraHusauuu.

5.1.12 WHBarmgam v OpyryM  rpynnam HaceneHnd ¢ orpaHuyYeHHbIMU
BO3MOXHOCTSIMW MNEpeaBMwKeHUs OOSmKeH OblTb obecnedyeH [OCTyn K MecTaMm
norpebeHnst 1 3aXOpoOHEHNS, MHBIM 06 BEKTAM NOXOPOHHOIO Ha3HayeHus [7].

OB6BbeKkTbl  MOXOPOHHOrO  HasHa4yeHust  OOMkHbl  BbiTb  0DOpyAOBaHbLI
cneymanbHbIMA - MPUCNOCOobneHnsaMn, MO3BOMAIOWMMA  MHBaNMnMgam w  Opyrum
rpynnam HacenieHnss C  OrpaHUYEHHbIMW  BO3MOXHOCTSAMU  NepenBUDKEHUS
BGecnpenaTCTBEHHO MNOSMb30BaTbCH  yClyramu, nNpegoCcTaBfseMbiMU  Ha  3TUX
obbekTax.

5.2 MNoTtpedutenu n UCNONMHUTENN yCnyr
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5.2.1 TlloTpebutenammn puTyanbHbIX YyCnyr MOryT OblTb NpU3HaHbl LA,
nonyyawowpe, 3akasaslume nNMbO MMeLLme HamMmepeHue MNofyyYuTb UMM 3akasaTb
pyUTyarbHble YCryrn Ans CBOUX HYX, B TOM YMCTIE:

- NMUO, yKa3aHHOe B BOMEU3bABIEHUM YMeEpPLLEro O LOCTOMHOM OTHOLLEHUU K
ero Terny nocre cMepTu (UICNOMNHUTESb BOSIEN3bABNEHUS YMEPLLIETO);

- Nnuya, NoHecLme yTpaTy poaCTBEHHWKA/ONM3Koro vernoBeka B CBSA3U C €ro
CMEepPTbIO, NPU OTCYTCTBUU BOSNEN3bABIIEHUS;

- N0, OTBETCTBEHHOE 3a MECTO 3aXOPOHEHWS.

5.2.2 [loTtpebutens obs3aH cobniogatb YCNoBMs [OroBopa Ha oOKasaHue
puUTyasnbHbIX YCIyr, NpPeaocTaBnATb HeObXoAuMble OOKYMEHTbl M He co3faBaTb
NOMEX UCMONHUTENIO YCIYr B BbINOSTHEHUM 3aKasa.

5.2.3 MNoTpebuTensb puTyanbHbIX yCnyr OIMKeH COOENCTBOBaTbL UCMONMHUTENIO B
PAMOTHOM W KayeCTBEHHOM BbIMNOMHEHUN €ero YHKUMA B COOTBETCTBUN C
[OrOBOPOM Ha MpefoCcTaBrieHne YCIyr U He JOSMKeH NPensaTcTBOBaTb €My B 3TOM.
MoTpebutens He [OOMKeH MPendaTcTBOBaTb OTAAHWIO ymepwemy (normbluemy),
nMeroemMy 3acrnyrm rnepeq rocygapctsoM U OOLIECTBOM, COOTBETCTBYHOLLIMX
noyecTen.

5.2.4 VicnonHuternbs He BnpaBe TpebosaTb OT NOTpebuTens ycnyr oTMETKN 06 nx
Ka4eCTBEHHOM W  MOSIHOM  BbIMOMHEHUMNW 0O MOMEHTA  OKOHYaHus KX
npegocTasrieHns. MNoTpedbutens ycrnyr MOXeT BbICTaBUTb UCMOMHUTENIO NPETEH3NN
MO CBOEBPEMEHHOCTU U Ka4eCcTBY NpeaoCTaBneHHbIX UK He NpeaoCcTaBNEHHbIX, HO
3aKasaHHbIX YCNyr, a Takke 0TKazaTbCHa OT OTMETKMN 06 NX Ka4eCTBEHHOM WU NMOSTHOM
BbIMOSIHEHUM.

5.2.5 WcnonHutenb M nepcoHan WUCNOMHUTENS, 3aHATble B OpraHMsaumm u
NpOBEAEHNN MOXOPOH, HECYT OTBETCTBEHHOCTb 3a MOfIHOE N CBOEBPEMEHHOE
NCNOrHeHWe JoroBopa.

K OCHOBHbIM KaTeropmsim nepcoHarna UCnosiHUTEeNs1 OTHOCAT:

- gucneTyepa putyasnbHOro ob crnyxmBaHus;

- areHta puTyaribHOro obcnyxmBaHua (NPUEMLLMKA 3aKa3oB Ha OpraHusauumio
MOXOPOH);

- LepeMOoHMMMeENCTepa pUTyanbHOro 00 Cny>xkMBaHus;

- My3bIKaHTOB PUTYyaribHOro 06 CnyxMBaHus;

- cMoTpuTensa knagduwla, konymbapus;

- pabo4ero no 3axopPoOHEHUIO;

- 03eneHuTenst 06 LEKTOB MOXOPOHHOrO Ha3HA4YEeHUs;

- 6anb3amMMpoBLLMKA;

- NOCTWMXePa;

- onepartopa KpeMaLnoHHOro obopyaoBaHuS.



5.2.6 AreHT puTyanbHOro obcnyxmBaHus obsi3aH NPonTU NpodeccnoHarnbHoe
obyyeHne wn cobnogate MNpUHUUNBLI MPOGECCUOHANBEHOM MOXOPOHHON  3TUKM,
YYMUTbIBATb NOXesiaHns noTpedutens.

AreHT putyanbHoro obcnyxuBaHua o06s3aH 3HaTb M cobnogatb NOPSAOK
BeJeHNA BCEN HEODXOAMMOWN JOKYMEHTaLMN.

5.2.6.1 AreHT puTyarnbHoro obcnyxuBaHnst OImkeH ObITb AeTanbHO OCBEAOMIIEH
0 nopsgke opraHnsauum U NPoBeaeHUs1 NOXOPOH, aCCOPTUMEHTE YCnyr 1 TOBapoOB,
npegnaraemMblX UCMONHUTENEM, cnocobax 3axopoHeHus1, norpedanbHbIX 0bpsgax, o
npaBax 1 rapaHTUaX B YacTu norpebennd, nopsiake paboTbl 06 bEKTOB MOXOPOHHOMO
Ha3Ha4YeHWsl, MEeOULUHCKUX Yy4pexaeHun (naTorioroaHaTOMUYECKUX OTAeneHun,
MOProB, opraHoB cygebHon akcnepTtusbl), otaenoB 3AIC, npaBooXpaHUTESbHbIX
OpraHoB, CryxHbl TPAHCMOPTUPOBAHUA YyMepLUMX (NOrMbLLIMX) 1 T.4.

5.2.6.2 AreHT puTyanbHOro obcrny>xMBaHUsi BO BPeMSI UCMOMHEHUSI CryxebHbIX
00sa3aHHOCTEN O0IMKEH UMETL Npu cebe:

- cnyxebHoe yaoCTOBEPEHNE N BUSUTHBIE KAPTOYKW;

- cBOpHMK  (CMpaBOYHWK)  HOPMATMBHbLIX  MPaBOBbIX  OOKYMEHTOB,
pernaMmeHTMpyoLLMX OpraHn3aL Mo NOXOPOHHOro Aena;

- MPENCKYPaHT LeH Ha ycnyrn U ToBapbl, YTBEPXOEHHbIN B YCTaAHOBSIEHHOM
nopsiake;

- 6naHKM 4OroBopoB, B TOM YKUCIie 611aHKM CTPOron OTYETHOCTMU;

- Katanor (anbbom) C uBeTHbIMKW doTOorpadmamMn 00pasL OB MOXOPOHHbIX
npuHagnexHocTen [norpebanbHOro BeHYuKa, ryapbl  (rofioBHoro ybopa cC
6axpomon), rpoba, B TOM 4YnCre LMHKOBOrO, 3aKpyTKn anga rpoba, py4ykn Ha rpob,
LIMHKOBOrO BKMaabllla, BEHKOB, BETOK, MPrsHg, KOP3WH C LiBETaMM, BbINOSTHEHHbIX
cneumanbHO NS npoBefeHnst obpsaaa NOXOPOH, Kapkaca Ansl BeHKa, No4CTaBKM
ANS BEHKa, KpecTa Ha rpob, kancyrnbl Ana npaxa, TpaypHOW NEHTbl, HapyKaBHbIX
NOBSA30K, NOAYLKN B rpod, opAeHCKMX MoAyllek, NoKpbiBana B rpob, nokpbiBana
nnn KoBpa Ha rpob, norpebanbHOro noctameHTa, norpedasbHbIX PYLUHUKOB,
puTyanbHOM oaexabl n 6enba Ana ymepluero, Tanodyek, Taxpuxuma (casaHa),
cneyMeLLKa UM naketa gns ymepLlero, TpaHCNopTUPOBOYHOIO SLWMKA, KpecTa Ha
MOy, onopbl NOA KPeCT, NaMSATHUKOB U APYrMX HarpOOHbIX COOPYXEHWUN, YPHbI
Ans 3axOpoHeHus, Tpadapeta Ha morvny Ap.] [8]; puTyarnbHbIX 3aroB U UHbIX
NOMELLEHUA ONns NPOBEAEHUS MOXOPOHHbLIX PUTYaroB, OCHOBHbIX OOBLEKTOB
MOXOPOHHOIO Ha3Ha4yeHus1, 06pa3L,oB OPOPMIIEHNA MECT 3aXOPOHEHUIA;

- NepeYeHb My3blKasibHbIX NMPOU3BEAEHUA O1151 CONPOBOXOEHNST MOXOPOH.
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5.2.6.3 o »enaHno noTpebuTensa areHT puTyanbHOro 06 Cry>XMBaHUSA MOXET:

- MOMO4b B 0GPOPMINEHUM MEOULMHCKOro CBUAETENbLCTBA O CMepTy;

- CONpPOBOXOaTb MOXOPOHbI BMfOTb [0 3aXOpPOHEHUs (Kpemauuun) ymepLuero,
y4yacTBOBaTb B NpoOBeAEeHUN MOMUHOBEHUS;

- BbIMOMHUTL PSA (PyHKLMA LEePEMOHUAMENCTEPA PUTYarbHOrO 06CyXMBaHUS
Mpv ero oTCyTCTBUY;

- OKasaTb coAencTBue B 3aKMOYeHUM LOroBopa Ha U3roTOBIIEHNE U YCTaHOBKY
HaMOTMUIMbLHOIO COOPYXEHUH, B TOM YKUCIe C NOoCIeayoLwmM YXO4A0M 3a HUM;

- OKasaTb coaeucTeBme B opraHusauuv NMOMUHOK, BbIMOMHATbL UHbIE MOPYYEeHUS
norpedurens.

5.2.7 LlepemoHunmenctep putyanbHoro obcnyxuBaHuss 00653aH  NponTu
npodeccroHanbHoe oby4eHne W 3HaTb MOPSL4OK OpraHusaumMM U NpPoBeLEHUS
MOXOPOH PasnMYHbIX BUOOB [MOXOPOHbI M3 AOMa, U3 Mopra (OCTaHKOXpaHUnmLa), u3
opraHuM3auun 1 gp.], pasnnyHble NOXOPOHHbIE pUTyarbl (CBETCKME N PENUTMO3HLIE),
npasuria NOXOPOHHOro 3TUKETa, HauMOHanbHble NOXOPOHHbLIE 0DblYan 1 Tpaguuum
T.0.

LlepemoHnnmencTep putyanbHOro obCnyxmBaHuUs OOIPKEH YMETb MPOBOAUTH
HeobXxoAuMbIE KOHCYMbTauum noTpebutenerm nm y4acTHUKOB MOXOPOH, MPaBUibHO
BECTUN HEOOXOAUMYKO OOKYMEHTaLMIO, OPraHnM3oBbIBaTb U NPOBOAUTL MOXOPOHbLI, B
TOM 4uCre newme LECTBUS U KOPTEXW, FpaxgaHCKMe naHuxugbl, My3blKarbHoe
COMNPOBOXOEHME MOXOPOH C NOAOOPKON COOTBETCTBYIOLLMX MOXOPOHHOMY puUTyany
My3blKarnbHbIX MPOM3BEAEHN, OKa3blBaTb NEPBYH A0Bpa4Ye€OHYH NOMOLL.

LlepemoHnnmencTep AOfMKEH MOCOBETOBaTb POACTBEHHMKAM B3siTb C COOOM
BOAY, HEOBXOOMMblE MeQMKaMEHTbI U CpeacTBa JIMYHON MMIMEHDI.

5.2.8 B opraHnsaumm v npoBegeHnn nNoxXopoH MOryT NpyHUMaTh ydacTue, Kpome
areHToB U LUEepeMOHUAMENCTEPOB pUTYarbHOro obCnyxuBaHUA, NpeacTaBuTeNn
Pa3fnMYHbIX MPOTOKOSbHLIX ChyX0, MecT, rme pabotan wunm Ccriyxun ymepLuunn
(normbLunin), CBALLEHHOCYXUTENN, UHbIE Nuua.

5.2.9 Pabo4unin no 3axopoHeHM0 06513aH NPONTN NpodleccuoHansHoe obyyeHuve,
3HaTb NOPSAAO0K NMOATOTOBKM U MPOBEAEHUSA 3aXOPOHEHUS pas3nMYHbIMK criocobamu,
YMETb BbINOMHATL paboTbl MO MOArOTOBKE MECTa 3aXOPOHEHUS] N 3aXOPOHEHUIO B
COOTBETCTBUN C TEXHONOMMYECKUMU, CAHUTAPHO-TUIMEHNYECKUMUN, STUYECKUMU U
NHbIMW TPEBOOBaHUAMMN, SKCTyMaLUN.

5.2.10 banb3amupoBLUMK 06a3aH NPONTU NpodeccnoHanbHoe oby4yeHne N 3HaTb
NOpAgOK W pasfMyHble TEeXHOMOorMM MoAroTOBKM ymepllero (normbLiero) K
MOXOpPOHaM, B TOM 4uUCMe XpaHeHusi, 6anb3amupoBaHWs, CaHUTApPHOW U
KocMmeTndeckon o6 paboTku, pectaBpauunmn Ten ymepmx (normémx).

Banb3amMuvpoBUIMK [O/MKEH YMETb BbINOMHATL MNepedncrieHHble paboTbl C
y4eToM cneumdmryeckmx YCrioBU: MPUYUHBI CMEPTU U COCTOSHUS Terna, MecTa
BbIMOMHEHWS paboT, TemnepaTypHOro pexvma u T.4.



5.2.11 Onepatop KpemMauuoHHoro obopygoBaHua  o0ob6s3aH  NPONTU
npodeccuoHanbHoe oby4vyeHne, 3HaTb MOPSAOK M TEXHOMOMMKO MNOArOTOBKU U
NpoBedEeHNs Kpemauuu, YMETb BbINOMHATL paboTbl MO MNOArOTOBKE Kpemauuw,
npoBedeHnto Kpemauun, obpaboTke npaxa M T.4., B TOM 4UClie YNpaBnsiTb
pasnNMYHbIM OCHOBHbLIM 1 BCMOMOraTenbHbIM KpeMaLMOHHbIM 000py40BaHNEM.

5.2.12 WcnonHuTtenb v nepcoHarn WUCMNOSIHUTENS, 3aHATbIM B OpraHu3auuv u
npoBeaeHnn NOXOPOoH, 06s13aHbl cobMiogaTh HOPMbI 3aKOHOAaTeNbLCTBA O 3almTe
OKpyXaroLwen cpefbl, 06 oxpaHe Tpyaa, cyllecTsyloume Mepbl 6e3onacHocTw,
YB2XUTESTbHO OTHOCUTBLCS K OCTaHKaM M npaxy ymeplmx (normbLumx), ydacTHUKam
MOXOPOH.

5.3 Ycnyrn no npoBeaeHUI0O NOXOPOH

5.3.1 lNoxOpOoHbI MPOBOAAT KaK CBA3HYHO CUCTEMY OOpPSAOBbLIX LIEPEMOHUN,
BbIMNOSHAEMbIX MO OOLWEenpu3HaHHOMY puTyasy, YCTaHOBSIEHHOMY MpPaBOBbLIMU U
HOPMaTUBHbBIMU aKTaMn Uinn NpeasioXkeHHOMY NoTpebuTenem ycnyr.

[Mpn NpoBedeHNN LLePEMOHUN TPaXOaHCKUX MOXOPOH MOryT ObiTb BbIMOSHEHDI
criegyowme obpsaabi:

- CKOpBHOro 1 TpaypHOro KopTexen (NOXOPOHHbIX NOe340B);

- NepeHoca OCTaHKOB K MECTY MPOLLAHNA N 3aXOPOHEHWS;

- NPOLLAHMS U rpaXaaHCKOM naHmxmabl (CKOPOHOro MUTUHIA);

- 3aXOPOHEHMSI OCTaHKOB (Mpaxa nocrie Kpemawuun);

- NOMMHOBEHMUS.

Putyan rpaxgaHckmx noxopoH B Poccuinckon denepaunmn 4aBndeTcs
pEKOMEHOYEMbIM, HO MOXET ObITb YTBEPXOEH OpraHamMu rocygapCTBEHHOW BNacTu
pasnMyHbIX YPOBHEW B COOTBETCTBUM C WX KOMMETEHUMEN B Ka4yecTBe
oba3aTensHoro.



5.3.2 CueHapui M NOpPsSiAOK MPOBEOEHUS] TPaXOAHCKMX MOXOPOH B KaXooM
Clflydae yCTaHaBfMBaKOT [JOrOBOPOM Ha OKasaHue puTyaribHbIX YCIyr W
noapasgendoT B 3aBUCUMOCTM OT MeCTa, OTKya Ha4YMHaKTCA MOXOPOHbI:

- Ha NOXOPOHbI U3 JOM3;

- N3 Mopra (OCTaHKOXpaHUnMLLA);

- N3 opraHu3aumm (nomeLleHns 3gaHns pabotogartens, MHbIX 34aHuni);

- N3 xpama (KysnbToBOro, 00psiA0BOro 30aHNSA UM COOPYXKEHUS);

- N3 puUTyarnbHOro 3ara rnoxopoHHOro A0Ma;

- N3 KpemaTopua (NyHKTa Bbl4aun YpH C Npaxom);

- N3 MecTa NpubbLITUA (OOCTaBKM) OCTAHKOB.

[TOXOPOHHBIN  pUTyan BOWMHCKUX MOXOPOH MNPOBOAAT B COOTBETCTBUM C
puUTyarnomMm, YCTaHOBJIEHHbIM YCTaBOM T[APHU30OHHOM W  KapayfibHOW  Cryx0
BoopyxeHHbix cun Poccunckon ®enepavmu.

[MOXOpOHbI MO  rocydapCTBEHHOMY MNPOTOKOMY MNPOBOAAT N0 puTyarny,
YCTaHOBMIEHHOMY OpraHamu rocygapcTBEeHHOW BNacTu.

[MoXOpOHbI MO AenoBoMy MPOTOKOMY MPOBOAAT MO puTyary, YCTaHOBIEHHOMY
PYKOBOLACTBOM COOTBETCTBYIOLIMX MPEANPUATUA N OpraHM3aLun.

[MOXOpPOHbI MO penMrno3HoOMy obpsily MPOBOOAT MO puTyasny, YCTaHOBIEHHOMY
PENUMMO3HBIMU OpraHn3aumMsIMm, KOHGPECCUSMM.

5.3.3 PennrnosHbeln obpsa NOXopoH credyeT BKYaTbh B LLEPEMOHMIO MOXOPOH
KaKk COCTaBHYl0 4YacTb OOLUErpaxgaHCKMX TMOXOPOH B COOTBETCTBUM  C
BOMEM3bSABIIEHNEM YMEPLLErO WM MO >XenaHu noTpedutend M y4yacTHUKOB
MOXOPOH.

PenurnosHole ob6psaabl  pekoMeHayeTcsl NpoBOAMTb  MOCHEe  rpaKOdaHCKUX
obpsigoB. [pu npoBegeHMM BOMHCKMX OOpAOoOB  penurnosHble  obpsabl
peEKOMeHOYeTCA NPOBOAUTL Neped onyckaHvem rpoba B MoOruny v oTtgaHueM
BOWHCKUMX MOYECTEN.

5.3.4 B coortBeTtcTBUM C BOSieUsbABIIEHNEM [2] OO0MNyCcKaeTcAa CoBMeLaTb
rpaxxgaHCKyo NaHuxmay v penurnosHbln 0bpsan. O6bIYHO penurmosHbin 0bpsaa, B
TOM 4YUMCIle OYHas UM 3aoyHas naHuxuga, COBEpLUaeTcs B Xpame TOW WUiv MHOM
KOH(peccun. Ecnm npegycMOTpeHO OTNEBaHME WM WHOW PENUIMO3HbIN 06psag,
NPOLLAHUSA, TO LEepeMOHUMMENCTEp npurnaliaeT CBSALWEHHOCIYXUTENa Ans ero
OTNpaBIiEHNsI C BKIOYEHNEM B 0BPsa LLepeMOHMM nocriegHero npoLLaHus.

B cnyyae, korma penurnosHoe obpsigoBoe OEeNCTBO He NpeayCMOTPEHO,
COBepLLUAeTCA TONbKO obLierpaxgaHcknin obpsag npoLaHus.
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5.3.5 MNoxopoHbI ymepLLIero n NOMMHOBEHWE MOCHe 3aXOPOHEHUSA NPOBOAST B TOT
Xe OeHb KaK efuHYI LernocTHyt0 obpsaoBylo LiepemMoHuio. B npouecce noxopoH
3aXOpOHEHNe MOXeT ObITb OCYLIECTBMIEHO MNyTeM npedaHus Tena (OCTaHKOB)
ymepLlero 3emrie (3axOpoHeHuve B MOruny, ckren), OrHi (Kpemauwus), Boae
(3axopoHeHne B Bopy). Ecnm 3axopoHeHWe He O6bifio OCyLWEeCTBMEHO B [AEHb
MOXOPOH, TO €ro crieqyeT NPoBeCTU Npu NepPBON e BO3MOXHOCTU. B aTom criydae
3axXOpOHEHNe MOXeT ObiTb OCYLLECTBIIEHO NyTEM 3aXOPOHEHUSA YPHbI C MpaxoMm B
3emMrio, B KonymbapHyo HuLly, cknen (ycbinanbHuuy) nim npaxa 6e3 ypHbol nytem
pa3BenBaHus.

5.3.6 [ns pgocTomHOro npoBedeHust norpedbeHnsa nuuo, B3siBlLUee Ha cebs
00643aHHOCTb  OCYLLUECTBUTb MorpebeHne ymepLllero, [OOIPKHO COBMECTHO C
LLepEMOHUMMENCTEPOM pUTyaribHOro OOCIy>XMBaHUS, a Mpu ero OTCYTCTBUM - C
areHToM puTyanbHOro OOCNYXMBaAHUA WA JIMYHO, OpraHM3oBaB YYaCTHWUKOB
MOXOPOH, Pa3bsCHUTbL WM MOPSAOK NpoBeaeHuss 0bpsiaoBOM  LLIEPEMOHUN,
npeaynpeantb nx 06 0CO6EHHOCTAX MOXOPOHHOIO pUTyarna M NOXOPOHHOIo 3TUKETA
N gaTb UM HEOOXOAUMbIE COBETHI.

5.3.7 B npouecce NOXopoH coBepLUaoT 00paaoBbIe AENCTBUS MO 3aXOPOHEHUIO
OCTaHKOB YyMepLUero unu nornméwero. Y4YacTHUKM MOXOPOH OT4alT MNOYecTn
ymMepLLeMY 1nn normbLuemMy B COOTBETCTBUM C YCTaAHOBSIEHHbIM puUTyarioMm. NoyecTu
He OOSPKHbI OCKOpOMATL YyBCTBaA WL, MOHECLUMX yTpaTy PoACTBEHHMKA WK
6nmM3koro 4enoBeka, CUMBOSbI rocydapcTBa, YyBCTBa YY4aCTHUKOB 06pPSL0BbIX
LLePEMOHUN.

[MokpbITME rpoba unm MHOro BMECTUINMLLA OCTaHKOB [ocygapCTBEHHbLIM doriarom
Poccuinckon denepaumm M ucnosnHeHne B xope norpebeHus ocyoapCTBEHHOIO
rMvHa Poccunckon ®depepauunm SBNASAIOTCA HaMBbICLUMMK MOYECTAMU  YMEPLUMM
(normbLumm) rpaxkgaHam Poccuiickon depepaumu.

[MoyecTn kak BugoBasd dopma 3TUKETA B 3aBUCUMOCTU OT OOLLECTBEHHOMO
NOSIOXKEHNA nMLa, KOTOPOMY OHW OKasblBalOTCHA, MOMyT ObiTb MeXayHapoaHbIMW,
obLLerpaxxgaHCKMMn,  rocydapCTBEHHbIMU,  MPOGECCUOHANbHLIMKW,  BOUHCKUMM,
PESTMIMO3HBIMMN.



5.3.8 Ob6LwerpaxgaHckmne NMOXOPOHBI c BKITHOYEHNEM 3NEeMEHTOB
roCy4apCTBEHHbIX, BOEHHbLIX N PENUMMO3HbIX 0OPSA0B CONPOBOXOAT OTAAHMEM B
X0 e LepeMOHNI rpaxaaHcKkmx nodecten. K Takmm noyectsam OTHOCAT:

- Ha3Ha4YyeHMe NOYETHOro 3CKOpPTa U NOYETHOro Kapayra 13 rpaxgaHCKux nuL;

- NapagHble KOCTIOMbI 1 NapagHo-BbIXOAHaA hopma ogexabl y4acTHUKOB;

- MPUMEHEHME rocyapCTBEHHON N 06 LerpaXKaaHCKoOn CUMBOSUKN;

- CKITOHEHMe n npucnyckaHme BEKCUITIIONOrMYecKmnx aTpubyToB
rocyaapCTBEHHOM M O0LLErpaXxgaHCKoM CUMBOSIVKMY;

- NPUKpensieHne K KpbllKe rpoba rorioBHOro dhopMeHHoro yboopa, opaeHCKMX
NEHT M WHbIX CMMBOJSIOB (Neped 3axOpPOHEHWEM WUIMKM KpemMauuen UX CHUMaT U
nepegarT poLCTBEHHMKAM yMepLUIEero nnm nornbLiero);

- NOKpbITME rpoba durarom, COOTBETCTBYHOLWMM cCTaTycy ymepulero (nepeg
3axXOpOHEHMEM WM  Kpemaumen donar CHUMAaloT, CKNadablBaloT W nepegaroT
POACTBEHHUKAM yMepLLEro unn nornbiero);

- B UCKIIOUUTESIbHBIX Crlydasax - NPUMEHEHME B KayecTBe KaTadhanka taraya C
opyauiHbIM nadpeToM (A5 NOXOPOH ML, MMEKLWMX Bblgaroumecs 3acnyru nepes
rocyaapcTBOM);

- NpoBeaeHNe carntoTa 3BYKOBbIMU CUrHaNamu;

- BO3IOXEHWe LUBETOB, MpnsaHg, BEHKOB U T.4.

CoctaB oTgaBaembix MnodecTen onpegensieTcs INMUOM UM KOMUCCUEN,
B3SIBLUMMIN Ha cebst 06593aHHOCTb OpraHM3oBaTh U NPOBECTU NOXOPOHHDI.

5.3.9 pynnosoe norpebeHne MoxeT ObiTb NPOBEAEHO B CrlyyasiX, NOBIIEKLLUMX
OLHOBPEMEHHYIO CMEePTb rPynbl fnLL:

- Npy aBapun, CTUXMMHOM 6eACTBUKN, UHOM YPE3BbLIYaNHOW CUTYaL UK,

- Npu rmbenn TpaHCMOPTHOrO CPeacTBa;

- B pesynbTate 60eBbIX 4ENCTBUI;

- MPY HECYACTHBbIX CIlydasX;

- B pesyrnbTaTte YrorioBHOro NpecTynsieHus.

[pynnoBoe 3axopoHeHWe He criedyeT NPOBOAUTb, €CIN BOSIEN3bABEHNE N,
MMEIOLLIMX Ha HEro nNpaBoO B COOTBETCTBMU C drefepasribHbIM 3aKOHOM [2], coaepuT
NHOE NoXeriaHve, AN BbIMNOMHEHNs1 KOTOPOro CYLIECTBYET peasibHasi BO3MOXHOCTb.

[poBeneHne rpynnoBOro 3axOpPOHEHUA MOXeT OblTb OCYLUEeCTBNEHO Kak B
nHavBUAyaneHble MOrMUSbl, Tak U B OOLLY0 MOruIy AfS AaHHOW rpynnbl YMEPLUKX.
3axopoHeHWe npaxoB B KONyMBapHbIX CTEHAX OTKPbITbIX U 3aKpbITbIX Korlymbapues
MOXeT ObITb OCYLLECTBIEHO B MHAUBMAYaANbHbIE U 06LLIMe (rpynnoBbIE) HULLK.

B cnyyasx, korga rpynnoBOe 3axOpPOHEHWe MNpPOBOAUTCA AN rpynnbl JiAu,
COCTOSILLMX U3 BOEHHbIX U rpaXgaHCKUX N1y, BOMHCKME NOYeCTn crieayeTt otaasaThb
BCEeW rpynne ymepLumx.

Ecnm  rpynnoBoe  3axopoHeHWe npoBoAMTCA  ONS  fuvy  pasfM4yHoro
BepoucnoBegaHus, TO UCMONMHEHE PenurnmosHbix obpanos norpebeHnsa cregyet
NpoOBOOMTL MNOCMedoBaTenbHO, B NOpsiake yObIBaHMA 4ucra Ny OgHOro
BepoucnosegaHus.
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5.3.10 lNpeacTtaButenn pasnmyHbIX KOHQECCUA U CBALLEHHOCITTY>XUTENN OOSPKHbI
C yBaXXeHMeM OTHOCUTBLCH K NMpeacTaBUTENSM Kak CBOEW, TaK U UHbIX KOHJ)eCCuH,
He npenaTcTBOBaTb COBepLeHUo obpsaoB, COOENCTBOBATb — NepcoHarnty,
OCYLLECTBJIAIOLLEMY OpraHn3aLunio U NpoBeaeHne NoXoPoH, B BbIMOSNHEHUN UM CBOWUX
JoyHKLMIA Npy NPOBESEHUN LIEPEMOHNN MOXOPOH.

5.3.11 INoXOpOHbI YMepLUMX OT OCTPbIX MHGEKLMOHHbIX 3aboneBaHui creayet
NPOBOAUTL NOL HEMOCPELCTBEHHbIM KOHTPOSiEM TeppuUTOpUarbHbIX OpraHoB
denepancHon Ccnyx0Obl MO Hag3opy B cdepe 3awmTbl npaB noTpebutenen wm
Gnarononyduna 4enoseka Poccunckon Pepepaumn (PocnotpebHagsopa) m ¢
BbIMOSIHEHMEM MX PEKOMEHO AL M.

5.3.12 [lpenctaButenb WUCMNOMHUTENS YCNyr (areHT WM LepeMOHUAMENCTep
pUTYyarnbHOro 00CnyXu1BaHUs) JOIPKEH NPUOLITL B MOPr UMM B MHOE MECTO Havana
0bpsiA0BON LLEPEMOHMM MOXOPOH 3abnaroBpeMeHHO, OO0 npue3ga Y4acTHUKOB
MOXOPOH, MPOBEPUTb FOTOBHOCTb K Hayary LEepeMOHUW, BCTPETUTb YYaCTHWUKOB
MOXOPOH Y NpeaCcTaBUTLCS UM, NPOBOANUTL UX B COOTBETCTBYHOLLEE NMOMELLEHUE.

5.3.13 lNpu pasmeleHn B 3arne MKOH UMM MHbIX aTpuUbYTOB KynbTa creayet
pasmMewaTb X Takum obpasom, YToObl yMepLUMA pacnonarasca no OTHOLLEHUIO K
HUM B COOTBETCTBUWN C YCTAHOBJIEHHLIMU KAHOHAMMW.

[OCyOapCTBEHHbIE U WHblE CBETCKME CMMBOJSIbI pacnosiaraloT B WU3rosioBbe.
Harpagbl ymepLumx BbICTaBNAT HA OPAEHCKUX rnoAylleyvkax y nogHoOXusa noguyma
C rpobom. Kaxabli OpaeH NpuKpennawT K oTaensHou nogywedke. Meganu moryT
ObITb NPUKPENneHbl MO HECKOSbKY Ha O4HOM noaylwedke. Yem cTaplie Harpaga,
TEeM BblLLEe nnn 6nmke K NOAHOXMIO NOANYMa ee BbICTaBIAOT.

LlepemoHunimencTep putyanbHoro obcnyxuBaHust B Crlydae, €ecnm emy
nepegarwT Harpagbl ymepLlero, HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb Harpag u
MO OKOHYaHMM MOXOPOH BO3BpaW@eT ux O6nmM3kuM poacTBeHHukam. OppeHa wu
Medanu yMeplmx UM MOCMEPTHO HarpaXOdeHHbIX rpaxgaH C  coracud
HacrnegHVKOB 1 No pelleHnto MNpesnaeHTa Poccuinckon denepaunu, denepanbHbixX
3aKoHo4aTerNbHbIX OpraHoB, 3akoHoAaTeslbHbIX OpraHoB CYObekToB Poccuirckon
denepaumnmn, opraHoB MECTHOIO camMoyrnpaBfieHNss MOryT ObiTb nepefaHbl My3esim
A5 XpaHEHUST 1 3KCMOHNPOBAHWUA.



5.3.14 LlepeMOHMIO NOXOPOH crieqyeT HadnHaTb No NPUBLITUM K MECcTy Havarna
MOXOPOH aBTOKaTadasika M TPaHCMOPTHbLIX CPeaCTB AN Yy4aCTHUKOB MOXOPOH (C
y4aCTHMKaMM MOXOPOH).

[penctaBuTentio  UCNOMHUTENA  YCIyr (areHTy wm  LepeMOHUAMeENCTepy
puUTyanbHOro obCnyvBaHuUs) nepes HavaroM LLepeMOHUM MOXOPOH Heobxoomnmo
ybeontbCss B TOM, YTO BCE YYaCTHUKM MOXOPOH cobpanMcb M OCBODOXOEHbI
npoxoAbl ANs BblHOCA rpoba (OCTaHKOB), YTOYHUTL hamMunmmv, MMeHa u oT4yecTBa
vy, KoTopble OyayT BbICTyNaTb Ha rpaxgaHCKoOW naHuxuae (CKOpOHOM MUTUHre,
LepeMOHMM MNPOLLaHNs), Npu HeobxoaMMOCTM BHECTU u3MeHeHunss B "KpaTkue
cBegeHnss o6 ymepwem (ymepluen)', O3HaKOMUTbLCA C COCTaBOM [OYETHOro
Kapayna, opraHu3oBaTb €ro AesaTernlbHOCTb W obecrneyntb €ero Yy4yacTHWKOB
CKOPOHbLIMM MOBA3KaMU, YTOUYHUTL, ByOET N Ha3HaYaTbCA rPaXKOaHCKUA MOYETHbIN
Kapaysn OT opraHusauuu (NpeanpuaTud, y4pexaeHunst), n BolACHUTb, OyaeTt nm rpob
NOKPbIBaTLCSA dariaroM 1 Kakum MMEHHO.

5.3.15 Ecnmn rpo6 HakpbiBalOT KPbILWKOW ANS LWEeCTBUMM M MPOLLEeCCUA, TO Ha
KPbILLKY MOXET ObITb YroxeH donar, NoKpbiBatoLLMn rpod.

[MpumeyaHue - o npaeunam BO3NoXeHus dorara ero BHOCAT ABa UCMONHUTENS,
pa3BePHYB KOPOTKOM CTOPOHOW NepneHANKYNSApHO K rpody, yKnaablBatoT Ha KPbILLKY
B HOrax, OCTaB/SAOT Ha KPbILIKE CBUCAIOLLMIA KOHEL, U pacCTunaroT donar no KpblLLKe
BOOMb, OT NOOHOXUSA K U3rofioBbHO Tak, YTOOLI LWMPUHA CBUCAOLMX KpaeB bbina co
BCEX CTOPOH OAWHAKoBOW. [encTBUA 3TU OCYLUECTBIIAIOT YETKO, C nay3amu,
npuganLLMMn LLEePEMOHUN KPacoTy U TOPXKECTBEHHOCTD.

5.3.16 lMepeBo3ka Tena (OCTaHKOB) ymepLlero, rpoba mnm MHOro BMecTUnuLa
OCTaHKOB  OCYLLECTBNAETCHA KaTadanbHbIMW  TPAHCMOPTHLIMU  CpeacTBaMmy,
3aperncTpmpoBaHHbIMK B YCTAHOBIIEHHOM MopsiaKe, ¢ CObrnoaeHnemM 4encTBYOLLMX
CaHUTapHbIX U rTMriMeHn4yeckmx TpedosanHuni [3].

[locne nepeBO3KM W  3aXOPOHEHUS yMepLMX TPaHCMOpPT [AOIPKEH B
obasatensHOM nopsgke  OblTb  MOABEPrHYT  ybopke U Ae3uHdeKuun
AE3MHEKUMOHHBIMW  CpeacTBaMK,  pa3pelleHHbIMWU K MPUMEHEHNIO B
YCTaHOBIIEHHOM Nopsake.

[MpumedaHne - B UCKMOYUTENBHBLIX Crlydasx [OOMycKaeTcs WCMOfb30BaHUe
ApYyroro Buaa aBTOTpaHcnopTa Afs MepeBO3KM YMEPLUMX, 3a MWCKIYEHUEM
aBTOTpaHCMNopTa, UCMOSMb3YEMOro Afs NepeBO3KM MULLEBOIO CbiPbS U NPOOYKTOB
AUTaHWS.
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5.3.17 o npubbITUN CKOPOHOrO KopTeXa Ha Knaadulle nuuy, OTBETCTBEHHOMY
3a npoBedeHne MoxXOopoH (OAWH M3 POACTBEHHMKOB WMNM OnM3KMX YMepLUEro), co
CBUOETENLCTBOM O CMEPTU U CHETOM-3aKa30M Ha MOXOPOHbLI (40roBOpoM), crieqyeT
obpaTnTbCs B KOHTOPY Knagbuwa Ana pernctpaunm 3axOpoHEHWUs ymepLlero B
KHUre YCTaHOBSIEHHOW OpPMbl, MOMYYUTb YOOCTOBEPEHNE O 3aXOPOHEHUU U
PErMCTPaLMOHHBLIA 3HaK AN YCTAHOBKM €ro Ha Morurne nocrie 3aBepLueHus
MOXOPOH.

Pernctpaums 3axOpOHEHWS MOXET OCYLUECTBAATbCSA MyTEM BHECEHUS
MHopMaLmMM B QNIEKTPOHHYO 6ady [gaHHbIX C  nocriegylowen  Bblgadven
9NEKTPOHHOrO nacnopTa 3aXOPOHEHUS.

5.3.18 lMocrne npubbiTMA cCKOpOHOM NpoLeccun (KopTexa) K KpemMaTopuio areHT
npurnawaeT OOHOr0 M3 pPOACTBEHHWKOB B MNOMeEWeHne Ans  oopMIieHns
AOKYMEHTOB, e AEeXypPHblI agMUHUCTPATOP BHOCUT COOTBETCTBYHOLLYHO 3annChb B
PErMCTPAaLMOHHYIO KHUMY YCTaHOBJIIEHHOro obpasua Ha OCHOBaHUM CBUAETENbCTBA
O CMepTu u poroBopa (cYeTa-3akasa) Ha MOXOPOHbI, 3anofHAeT W nepegaet
6M3KOMY PO CTBEHHUKY YMEPLLErO AOKYMEHT O Kpemau un.

5.3.19 lMo npmbbITMM npoueccumn (KopTexa) K 34aHU0 TpaypHbIX rpaXaaHCKNX
obpsiAoB WM B KPEMATOPWU areHT nepefaeTr CcBOM  00SA3aHHOCTM  fvuy,
nNpoBoasLLIeEMY 00psaa NPOLIAHUA B 3ane, - LLePeEMOHUAMENCTEPY.

5.3.20 BHeceHne rpoba B 3an 1 pasmelleHne aTpubyTtoB CkopbHOro putyana
cregyeT nNpoBOAUTb OO0 NPUIMALIEHWs B 3an YYaCcTHUKOB MOXOPOH. ATpuOYThbI
CKOpBHOro putyarna pasmMeLaroT B 3are criegyowmm obpasom:

- MOPTPET Ha NOCTaMeHTEe UM Ha noacTaBke (NINUTPE) - Y U3rofnoBbs rPoba;

- opaeHa M MeganuM Ha crneuunanbHbiX Moaywedvkax - y nepegHero Kpas
nocTtameHTa (B Horax);

- BEHKM - CNpaBa 1 CneBa y NocTaMeHTa Unn 3a NoCTamMeHTOM;

- KpblWKY rpoba - y CTeHbl, 06bIYHO cnpaBa OT MNOCTaMeHTa (ee CTaBAT
BEPTMKAIBbHO, CY>KEHHbIM KOHL,OM BHU3);

- rpob ¢ Tenom - Ha katadhasnke (noctameHTe).

5.3.21 B cnyyae, Korga npowarowmxcss HaMHoro 6orbLie, Yem MOXeT BMECTUTb
3an, ycTpamBatoT npowansHoe LwecTteue. locne Toro Kak Bce YY4aCTHUKU 3auMyT
MecTa B 3alne, LUEepeEMOHUAMENCTEP pPacropskaeTCA O Hadane uwecTBus.
LLlecTBytoLLME MOIYT BO3IOXUTb Y MOCTaMEHTA LiIBETHhI.

Ecrnu ecTb cneymansHO NO4rOTOBIEHHBIN BE4YLWMW IPaXX4aHCKON NaHUXmabl, TO
nepes HayanoM OH HanpaeBnsieTcs K TpubyHe, a LepPeMOHUAMENCTEP
OCTaHaBfMBaeT npowansHoe wecteue. LUlectBue 3akaHumBalT [0 Havana
NPOU3HECEHUS peYen.



5.3.22 Ecnn B KpemaTopuu MpoBOAAT OTNEBaHWEe, TO OCBALLEHHYHO 3eMIo Mo
TEXHOSOMMYECKUM W  PEenurmodHbiM TpeboBaHusm B rpod He BKMagbiBakT, a
COXpaHAT A8 OTnpaBfieHna nocnegyowero obpsga npegaHus npaxa 3emne.
OcTatopeca nocre Kaxaoro puTyana nNpoLaHWa B 3arne KpemaTopus BEHKU C
neHTamu, Bas3oHbl W OyKkeTbl LBETOB MNepcoHan KpemaTtopusa yoanseT Ha
cneunanbHyO MoWaaKy namMmsaTh, C KOTOPOM MNocrie UCTEYEHUA Tpex CYTOK WX
nepemMeLLaT Ha XO3AWCTBEHHbIM [BOP, a 3aTeM YBO3AT ASIA yTunusauuu, ecnm
pogHbIe HE MPOCUNN COXPaHUTb UX A58 YCTaHOBKM BNOCEACTBUN HA MOrUIie UM B
Konymbapuw.

5.3.23 TopeCTBEHHbIN BbIHOC rpoba 13 3ara NPOLLAHUIA UM MHOTO 3[4aHns, rae
NPOBOAMSIIOCE MPOLAHWEe, Neped 3axOpoHEeHMEM Ha Kraabwvwe, npencraBnseT
cobon coyeTaHue nellen npoueccum n dopmMmpoBaHnsa ckopbHoro koptexa. OT
BbIxo4a OO0 MecTa (QOPMMPOBAHUA KOpTeXa MyTb Mpoueccun, ecnm 3To 6bIno
NpeaycMOTPEHO AOroBOPOM, BbIKNaAbIBAKOT SAnHUKOM Taknm obpasom, 4ToObl
nrnel "cmoTpenu” No xoay npoueccumn.

OpraHusaumio  BblHOCA  BbIMOSHAET  LEPEMOHUAMENCTEP  PUTyasibHOro
0BCNyXMBaHNA WM PYKOBOAUTESb MOXOPOHHOW KOMMUCCUWM NOA4 PYKOBOLCTBOM
LLepeMoHunmMencTepa.

5.3.24 Bblwegwmx 13 3ana y4acTHUKOB MOXOPOH crieayeT BbiCTpamBaTb No obe
CTOPOHbI MYTU OBWXEHUS NELLen npoueccun K Katadanky Tak, 4ToObl He MellaTb
OBVKEHUIO MPOLL,ECCUN.

5.3.25 Ecnu noroga c ocagkamu, TO rpod® HaKpbIBAKOT KPbIWKOM B 3arne,
NOSIHOCTBLIO NOKPbLIBAKT €ro criarom 1 BblHOCAT. Ecnn gnmvHa donara meHee AnvHbl
rpoba, To ¢oriar pacnosararoT nornepek, NoKpbIBas Cy>KeHHbIN KOHeL, rpoba.

5.3.26 lNpn BbIHOCE HECKOMBbKUX MPOBOB M3 34aHUA NOPSAOK Bbixoda crepyet
NPUHUMATL CeaYLLMM:

- OPKECTP;

- LLepeEMOHUUMENCTEP;

- Y4aCTHUKK norpebeHuns;

- BEHKU;

- NOPTPET nepean KaxabiM rpodom;

- Harpagbl 3a NoOpTpeTaMn UxX BnagesnbLeB;

- KpbILKK rpo6oB;

- rpobbi;

- 6nM3Kne poacTBEHHUKMN.

BeHkn ycTaHaBnmMBalT No o00e CTOPOHbI OT aBToKaTadharka, Y4YaCTHUKU
obpasytoT Kopuaop, N0 KOTOPOMY NPOHOCAT rpo6. [POB BBIHOCAT CY>KEHHOM YacTbHo
(Horamu) Bnepeq. PoaCcTBEHHUKM U ApY3bsi MOKOMHOMO OSMKHbI NPOBOXaTb €ro Ao
Krnagbulla, Mano3HakoMble fnmua no BbiXode U3 3g4aHnsa MOryT NOKUHYTL LLUECTBUE.



5.3.27 CKopbHble MUTUHIMN (rpaXkgaHCKuMe MaHuXuabl) He3aBUCMMO OT TOro,
NPOXOO4SAT N OHM B 3anax 34aHui WM Ha OTKPbITOM BO3A4yxe, criegyet
OpraHn3oBbIBaTbL CreayrowmmM obpasom:

- rpob ycTaHaBnMMBaKT B cCepeduHe 3ara WM nrowankym Ha HenogBWKHOM
Katadparnke (noctamMeHTe) Tak, 4ToObl ymMepLmn pacnonarancs HoramMmuM K 30He
OBWKEHUS  NPOLLAKLMXCH; NPOXo4 CO  CTOPOHbl  roroBbl  OObIMHO — He
npegycmaTpuBaioT;

- nogylieykn C Harpagamym pasmelialoT BO BpeMsi CKOPOHOro putyana vy
nepegHen NNOCKOCTU NOCTaMeHTa pUTyarbHOro 3arna;

- MOPTPET MOKOWHOrO B TpaypHOM pamKe UM C TpaypHbIM GaHTOM, NEHTOMN,
PO3ETKOM BbIBELLMBAIOT UMW BbICTABMSAOT B U3roroBbe 3a rpobowm;

- BOKpPYr katadanka (noctameHTa) OCTaBMAT Npoxos ANs NoYeTHOro Kapayna
N MPOLLIAIOLLINXCS;

- MecTa Ona CuaeHus MpOLAOWMXCHA POAHbIX M BnM3KMX pasmMeLiaroT no
NpaBylo PyKY OT yMepLLErO.

5.3.28 [lpu BbICTpaMBaHUM npoueccun cregyetr  PyKOBOOCTBOBATLCA
criegylowmm NPUHLMMNOM: YEM BaXXHEE UM CTapLue CUMBOJST UM CONPOBOXAatoLLee
Lo, Tem 6amxke oHO K rpoBy. Harpagbl HECYT Unm pacnonaratoT HenocpeaCcTBEHHO
nepen rpobom mnm Kpbiwkon rpoba Tak, YToObl 6onee BbiCOKME Harpagbl 6binm
6rke, NO3TOMY Medanu OKasblBalOTCA Brepean, a opaeHa - nos3agn Hux. B
CKOpOHOM npoueccun Kaxayto noaylieyky HeceT OAMH YYaCcTHUK MNOXOPOH B
nopsake ctapLUMHCTBA OpAEHOB.

BeHkn HecyT Bnepegun Harpag, Tak Kak Harpagbl MO 3HAa4YMMOCTU BblLUe.
[Mopsagok crieqoBaHUS BEHKOB MOLYMHSETCS TOMY Xe MPUHUMMIY CTapLUMHCTBA.
YyacTeyoLpe B CKOPOHOM NpoLeCcCcMM camble BbICOKME Nnuua rocyaapcTsa Unm nx
CUMBOIbI HE JOMKHbI ObITb Brke K rpoby, YemM PoaHbIE MOKOMHOIO.

Takum obpasom, cTaplwMHCTBO A0 rpoba BbiCTpaMBaeTCs B MpPOLLECCUN MO
HapacTalLen, a nocsrie Hero - No ybbiBawowen. TakoB MPOTOKOSMbHLIM MPUHLIMN
CTapLlMHCTBA.



5.3.29 Bce newwme cKOpOHble LLECTBUS BbICTpamBaroTCAa criegytoumm obpasom
(no xoay):

- LLepeEMOHUUMENCTEP;

- NiMu,a, HecyLume NnopTpeT;

- 3HaMeHoCL bl (eCN 3TO NPeayCMOTPEHO NPOTOKOSTOM);

- NMua, Hecyume BeHKM (PEKOMEHOYITCA BEHKW OT POAHbIX U BnM3KMX C
neHTamu 6eroro uBeTa, OT ApYy3€en U COTPYAHUKOB - C IEHTaMK KPacHOro LiBeTa);

- NMua, Hecywme noaylieykn ¢ Harpagamm (opaeHa KpenaTcs no ogHoMy Ha
noAayLleyky, meganu - no Tpu);

- NN, Hecywme KpbILWKY rpoba;

- nvua, Hecyume rpob (Mpu KaTadganke OTKpbITOro Tuna, B 4YacTHOCTU
OpyaurHOM nadeeTe, B OKPY>KEHUWM MOYETHOro Kapaysia, ecnm 3To npeaycMoTpeHo
MNPOTOKOSIOM);

- 6nnM3Kne poacTBEHHUKMY;

- Apyrve y4acTHUKN MOXOPOH;

- nogpasaeneHnst NOYeTHOro ackopTa (ecnm aTo NpeaycMOTPEHO NPOTOKOSIOM);

- OpKecTp.

3a npoueccuen, chopMMpoBaHHON Kak CKOPOHOe LUecTBMe, MOryT ABUraTbCs
TpaHCNOPTHbIE CpeaCcTBa KopTexa W npuliejlume nNpoBOAUTb B MOCHeLHUA NyTb
MNOKOMHOro 6e3 npurnalleHuns.

5.3.30 T[llpu npoBeoeHN MHOrOMOOHbBIX LWEeCTBUMM crieqyeTr CTaBuUTb B
N3BECTHOCTb 00 3TOM oOpraHbl npaBonopsigka wn ©6e3onacHOCTU  LOPOXHOrO
OBWXEHNA M COrNacoBblBaTb C HUMMW OpraHm3auuoHHble BOMPOCHLlI MOArOTOBKU
MapLupyTa AOBWXKeHUs LwecTBus. Bnepeon KoMoHHbl Heo6XoauMMO BbICTaBUTb
CUrHamNbLWMKOB C KpacCHbIMW dornaXKamMu M HapykaBHbIMW MOBA3KaMKW, €Cnn He
BbICTaBJIEHbI MOCTOBLIE C Xe3raMu.

5.4 OCHOBHbIE 3TU4YECKNEe NMPUHLUIMbI U HOPMbI NPU
OKasaHuu ycnyr

5.4.1 lepcoHan UCNOMHUTENSA YCNyr, 3aHATbIN B OpraHusauum 1 rnpoBegeHun
MOXOPOH, OOSPKEH BriafeTb NMpuHUMNaMm npodpecCuoHanbHOW MOXOPOHHON 3TUKK Y
OCYLIECTBIMATbL WMX Ha npakTuke. [daHHbIM BonpocamMm criegyet yaensaTb ocoboe
BHAMaHME nNpu NpoBedeHMN NpPodeCcCUoHarnbHOro obydeHnss u  aTtTecTauum
nepcoHana.



5.4.2 HopMbl npodheccroHansHON NOXOPOHHOW 3TUKU MPU3BaHbI:

- [OCTOMHO OCYLIECTBUTb MorpebeHne Kaxagoro ymepLuero, B TOM 4ucne
BO34aTb rpagaHCKuMe, BOVHCKUE W WHble NMOYecTU ymepLliemy B COOTBETCTBUM C
ero 3acnyramu;

- MPOSIBUTb YBaXeHWe K YyBCTBaM JML, MOHEcCWMX YyTpaTty, OKasaTb WM
COOENCTBME;

- MPOAEMOHCTPUPOBATL YyBaXeHue K MamMATu yMepwmx B [OOCTOMHBbIX U
00 LLENOHATHbLIX dhopMax;

- obecneuntb €OuMHCTBO MNOHUMAHUA 06pPALOBbIX OEWCTBUK, MNOXOPOHHOM
CUMBOJIIMKM N peyven, a Takke OBLLENPUHATON CUCTEMbI MOXOPOHHbLIX CMMBOJSIOB U
aTpubyTOB Kak MeXOyHapOAHbIX, TaK U POCCUMNCKUX.



5.4.3 [lpaBvna npodecCUOHaNbHOM MOXOPOHHOM 3TUKM ©OasupylroTcs Ha
cregyrowmx npuHUMNax:

- CTpOroro COOMOAEHNS BONMEUIBABIIEHMS YMEpPLLEro UM nuy, MMEKWMX Ha
Hero npaso [2];

- COXpaHeHuns namaTv 06 ymepumx (normbLumx) NOCpeacTBOM OpraHusaumm
ydyeta M UVHBEHTapusauuMm MeCT 3axOPOHEHUs, XpaHeHUs W MpenocTaBrieHus
MHdOPMaLIMM O NPOM3BELEHHLIX 3aXOPOHEHUAX, HaaMeXallero cogepXXaHna MecT
3aXOPOHEHNIN N HAMOTUITBHBIX COOPYXEHWUM;

- YBaXXeHUA MNPUOPUTETHOINO CcTaTyca vy, MOHeCLUMX yTpaTy, NocpencTBOM
OKasaHus UM OCODOro yBaXeHWA CO CTOPOHbl YYAaCTHMKOB W OpraHM3aTopoB
MOXOPOH, MPOSIBMIEHNS] BHUMaHUS, 3a00Tbl M TAKTUYHOCTU MO OTHOLLEHMIO K HUM N
NPU3HaHNA NPUOPUTETHOCTU UX BOMNN N NOXENaHUN MO OTHOLLEHUIO K CBOUM,;

- B3aUMHOIO YBaXeHUsl 4YYBCTB YYaCTHMKOB LIEPEMOHUN, BeEPYyOLWMX U
rPaXOdaHCKMUX §nL: OpraHM3atopbl U YYaCTHUKM TMOXOPOH C TEPNUMOCTbID W
YBaXEHNEM OTHOCATCSA K nodectam, obpsgam, MOBELEHVMIO WU CUMMBOSMKE Kak
rOCYO4apCTBEHHOrO WM pPerMoHanbHOro xapaktepa, Tak UM OBWEeCTBEHHOro unm
PENUIMMO3HOIo YKI1ag0B;

- NPU3HaHUA NpuopuTeTa 3aKkoHoAaTenNbHbIX TPeDOBaHUN Hag WMHbLIMKU: B Xo4e
MNOXOPOH TpeboBaHMs 3aKOHa peanuayloTcsa Kak 6e3ycrioBHble N 06s3aTenbHble BO
BCEX Cryyasix, a UHble - M0 Mepe HeobXO4MMOCTHN N BO3MOXHOCTMU;

- yyeTa OOLLIEMMPOBbLIX 3TUYECKMX HOPM B MOXOPOHHOM NPOTOKOSTbHOM 3TUKETE:
npyn norpedeHnn nuy, pasnnUyHoOro rpaxgaHcTea U/unm noggaHcTea cobnogarTcs
MeXOyHapoLHble 3TUYEeCKMe HOPMbl NMOXOPOHHOIO MPOTOKOSbHOIMO 3TUKETa Mpu UX
npuoputTeTe Hag obLerpaXgaHCKMMM pOCCUNCKUMU;

- NPOTOKOSIbHOCTN 06PALOBbLIX LEPEMOHUIA: pUTYyarnbl 06pAL0BbIX LLEPEMOHUI
cogepxat npaBuna MNPOTOKOMbHOrO OODLUENPUHATOrO 9TUKETA TOPXECTB WU
ONUpParTCA Ha TpaguLmm OB LLENPUHATOrO B MUPE NPOTOKOSNBLHOIO 3TUKETA;

- npuopuTeTa roCydapCTBEHHOro 43blka O06OLWEeHUs Hag pervoHanbHbIMU,
MECTHbIMU UK NPUHATLIMU B PENUIMK SI3blkaMU: B XoA4e 0b6psiaoBbIX LLEPEMOHUA B
Poccuickon degepaunn npUMEHAETCS rocygapCTBEHHbIN A3bIK - PYCCKUA, XOTH
9TO HE VMCKMOYaeT NPOBEOEHUS LEPEMOHUM Ha MHbIX A3blkax; Ans obecneveHus
MOHATHOCTM pevYen opraHM3aTtopbl MOXOPOH obecneuymBaldT WX MepeBod Ha
Heobxoanmble AN Y4aCTHUKOB S3bIKY;

- MnpeKkpaweHna gencteust M obbl4aeB, CBSA3aHHbIX C HEMNPUATUEM WMHOMO
MMUPOBO33PEHNA N MOBELEHUS: Ha nepuod NPOBEAEHUA MMOXOPOH Tpaguumm u
obbl4an, cnocobHble NOPOANUTb PO3Hb, Bpaxay, HEMPUATME NPOBOAMMBIX 06pPSa0B
mm  gopmMm  oThaHMA novYecTen, He Hapylwawwpe HOPMbl [OeUCTBYIOLWEro
3aKoHOOaTenbCTBa, YTpaymMBakoT CBOKO CUITY U HE MPUMEHSAIOTCS.

544 B noxopoHHOM [erne npuMEHST [ABa Buaa cneynanbHOM 3TUKK:
MOXOPOHHYID 3TUKY KaK 4acTb OOLUerpaxgaHckon W NpPou3BOLCTBEHHYIO,
OTHOCSILLYHOCS K OeATENbHOCTM pabOTHMKOB B cdiepe NOXOPOHHOro Aena.
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5.4.5 TlloxopoHHas M MemopuaribHas 9TUKa npegycMaTpyMBaeT OTHOLLEHMS
3aBMCMMOCTU CTOPOH Unn Heobxogumomnm 3aboTbl 0 6e30MNacHOCTU, COXPaHEHUN U
noaaepXaHum XN3HN 1 300POBbS, a Takke komdopTa ANA CTOPOHbI, MPU3HABaeEMOM
rocnoAcTBYHOLLEN, B YHAaCTHOCTM ANs NUL, NOHecLmX yTpaTy. NMoaTomy npu okasaHum
yCnyr crieqyeT pyKOBOLCTBOBATLCS NPUHLMMIOM NPUOPUTETHOCTM.

5.4.6 YyacTtue nuu, noHecwmx ytparty, B NoLroTOBKE M MPOBEAEHMU MOXOPOH
AOITKHO paccMaTpuBaTbCsA MPU OKasaHUW pUTyarbHbIX YCIYr Kak npuopuTeTHoe
npaBo 3TUX NnL.

5.4.7 HapyweHve npvHUMNOB 1 npasuin NpogecCnoHaribHON NOXOPOHHOM 3TUKK
MCNOSTHUTESIEM YCIYT N €ro NepcoHarioMm HegoMnycTUMO.

5.4.8 TexHonorven peanusaumm MNPUHLUNOB W MpasBuin NpodecCcuoHanbHON
MOXOPOHHOW 3TUKM ABIAIOTCSA NOBeAEHYECKMEe HOPMbI U nNpaBuna aTukeTa. lNpaBuna
N HOPMbl OOLLErpaXXgaHCKOro CKOPOHOMO UM TpaypHOro aTUKeTa SABMSKTCS
OCHOBOIMOSaratoLlLMMm MO OTHOLIEHUIO K ITUKETY HaUMOHAmNbHbIX U PENUMMO3HbIX
Tpaguumn n yctaHorieHnn. OHM OoNMpPaloTCHa Ha OBLLENPUHATBIE MEXOYHApPOAHbIe
Tpaguumm rpaxgaHCKmMX U BOMHCKMX MOXOPOH, OOMOSTHEHHbIE TpaauLmMsaMn HapoaoB
Poccuinckon denepaumm, 1 o6pasytoT NPOTOKOSTbHYIO LLEPEMOHMIO 3aXOPOHEHUS.

5.4.9 OpraHusaTtopbl MOXOPOH, NMUA, OKa3sbliBalLWWMe YCIyrh, U Y4aCTHUKU
MOXOPOH [OOSMKHbI MPUOEPKUBATLCA HOPM M NPaBU MOXOPOHHOrO 3TUKETa, B
COOTBETCTBUUN C KOTOPLIMM HE pa3peLlaeTCs:

- LWYMETb, FPOMKO pa3roBapvBaTth, CMEATLCS;

- pa3maxvBaTb  pykamu, AWHAMWYHO  ABWraTbCsl,  pacTankueBaTb
MPUCYTCTBYHOLLMX, CCOPUTLCS U CMOPUTD;

- OCTaHaBNMBaTbCs Ha MNyTAX [OBWKEHWS MOYETHOro Kapayna, CKOpPOHOM
npoueccum, nuu, o6 CnyxmMBatoLLMX TPAyPHYHO LLEPEMOHMIO;

- BKNagbiBaTb B rpob u ogexay ymeplero noCTOPOHHWE NpeaMeTbl, B TOM
Yyucne cnocodHbIe NOBPeAUTb NpK Kpemawu M 000opyaoBaHNE KPpeEMaTOPUS;

- HapyLwaTb NOPSIAOK OBWKEHUS TpaypHOW NpoL.eccUm, NOpsSAoK pasMeLLeHns B
HeWn, NOPSA0K pasMeLLEHMs 3a NOMUHANbHbLIM CTOJIOM;

- OCKOpONSATbL YyBCTBA Y4aCTHMKOB MOXOPOH U MNamMsATb YMeEpLLETO.

5.4.10 YcTaHaBnmBaemMble npasBusia 1 HOPMbl MOXOPOHHOIO 3TUKETA He AOIDKHbI
cnocobcTBOBaTb OUCKPUMMUHALIMM YHACTHUKOB MOXOPOH M co3faBaTb CUTyauuu,
NPSIMO UMM KOCBEHHO OCKOPOIAoLLME X YyBCTBA, HapyLLAoLLMe npaBa YenoBeka, a
TakXe HaHocsLme MoparbHbIn ywepo.

5.4.11 [Ona paspelweHna KOH(MKTOB B cdepe OOLUEHMS Mpu  OKa3aHuu
MOXOPOHHbLIX U MEMOpUanbHbIX YCIyr MOryT ObITb NPUBEYEHbl BbiLLECTOAWME MO
coumnanbHOMY WM MPOU3BOLCTBEHHOMY MOSIOKEHMIO JNULA WM OpraHu3auuu,
He3aBUCUMble TMOCPEOHUKM, oOpraHbl BractM u npasornopsaka. KoH(mKThI,
MMEKLLME XapaKTep npaBOHAPYLLEHUI, NOLNEXAT PpacCMOTPEHMUIO B CyaeE.



5.4.12 Bpen, NpuWYMUMHEHHbIA §OOOW CTOPOHOW MNPWU OKasaHuu YCIyr u ux
noTpebneHn ANCKOMMOPTHLIM OBLUEHNEM C HapyLeHWeM MPUHLUMNOB M MpaBun
NpodeCCrMoHanbHOM MOXOPOHHOW 3TUKMK, MOBMEKLWMW 3@ CODOMN OyLUEBHbIE N Yepes
3TO - (M3Myeckue CcTpadaHud, a TaKxe Bblpa3vBLUMACA B MHGOPMaLNOHHOM
yulepbe v noapbiBe penyTtauuu NIMYHOCTW, COLManbHOW rpynnbl, OopraHusauuu,
obLecTBa, rocygapcTsa, crefyeT npusHaBaTb MOpasibHbIM BpeoM.

5.4.13 Jlvua, okasblBawolme puTyarnbHble YCIyri, OOSMKHOCTHbIE NLA OpraHoB
MECTHOrO CaMOyrpaBJieHUss, OpraHoB [OCYO4APCTBEHHOIO W  pervoHaribHOro
yrpaBrieHN U KOHTPOIS, OPraHOB BHYTPEHHUX Oen U MeOULMHCKUX YYpexageHun,
MHbIX YYpeXOeHun W opraHu3auun, BOBMeYeHHble B cdepy MNOXOPOHHOMO
obcnyxmMBaHUA HacerneHusi, 06s13aHbl cobnogaTb 3TUYECKNE HOPMbI N TpeboBaHUs
npu nposeaeHun 06 pAaoBbIX LLePEMOHUN.



5.4.14 K penctBmnamM, HapyLLaoLLWM HOPMbI MOXOPOHHOM 3TUKU, OTHOCSTCS:

- pasrnaweHve u/unm Mcnosrb3oBaHMe B KOPbLICTHbLIX LIEeNSAX KOHCTUTYLIMOHHO
3awmuaemMbix TavH W CBedeHuM KOoHdmOEHUManbHOro Xapakrtepa, CTaBLUMX
N3BECTHbIMU NPY 0pOPMIIEHNN 3aKa3a Ha OKasaHwue YCIyr,;

- BOCNpensaTcTBOBaHMe cBoboae Bbibopa noTpebutenen putyanbHbIX YCNyr;

- HaBsA3bIBaHWEe NoTpebuTento ycnyr (paboT, ToBapoB) MU co3faHue cUTyauun B
KOTOPbIX OHO MPOBOLMPYETCH;

- OocKopbrieHnme 4yBCTB fML, MOHECLUMX YTpaTy, Y4acTHUKOB OOpSAOOBbIX
LLepeMOHMI, CUMBOJIOB rOCYAapCcTBa, ABNAOLEECs HagpyraTernbCTBOM HaZ HAMU;

- HapyLweHue B MOXOPOHHOM AeATEeNbHOCTU PEesIMrmo3HbiX KaHOHOB B 4acTu
BbIMOSIHEHUS  PENUIMO3HBLIX 00pPAaOoB, OQOPMIIEHNMA W COAEepXaHus MecCT
3aXOPOHEHNS;

- HaBs3blBaHME PENUIMO3HbLIX 0DPAOOB UMM MHbLIX OOPSOOB M CUMBOSIMKK, a
Takke My3blKanbHOrO COMPOBOXOEHUS, HE NPeayCMOTPEHHbIX 3akoHamMu WU
HOPMaTUBHBIMM NPAaBOBbIMW aKkTaMu, U COOTBETCTBYHOLUMX YCIyr, NPOBOLMPOBaHNE
cuTyauun ans aToro;

- BbIMOraTenbCTBO W MNPUMEHEHWEe  HeaobpPOCOBECTHbIX  MEeTo40B
MNCUXOSIOMMYECKOr0 BO3OENCTBMS Ha 3aKa3yMKOB WM YYACTHUKOB MMOXOPOH Mpu
oKasaHuu ycnyr nnm odopMseHmMmn 3aKka3oB Ha HUX;

- npegocTaBfieHne HeOoCTOBEPHOM MHGopMauun O nopagke opraHvsauum
MOXOPOHHOMO Aena W NpedocTaBfieHUss  puTyarbHbIX — YCAyr, a Takxe
HenpeacTaBneHne nuuam, 6epyumm Ha ceba 0653aHHOCTM  OCYLLECTBUTL
norpebeHne, MHbIM 3aKOHHbIM MpeacTaBUTENSM YMepLLEero MHdopmMaLmm o npasax
N rapaHTusix B 4acTu norpedeHns B COOTBETCTBMM C TpeboBaHusMU [2], UHbIMU
HOPMaTUBHbBIMUW NPAaBOBbLIMU aKTaMMu;

- Npogaxa n Nokynka nHgopmaumm o aktax cCMepTu 458 UCMOoMb30BaHUA ee B
KOPbICTHbIX LLENSsiX;

- He4OOpPOCOBECTHOE N HEHaAEXalLlee OKkasaHue YCryr, HaHeceHue Bpeaa Teny
YMEpPLLIErO U NOXOPOHHBIM NPUHAANEXHOCTAM;

- OKasaHue ycnyr B COCTOSIHUW anikorofibHOrO M HAPKOTUYECKOrO ONMbSHEHUS;

- HapyLleHMe YCTaHOBSEHHbIX MPaHWL 3eMeSlbHbIX, B TOM 4UCIie MOIMUSbHbIX,
y4acTKOB Mpv MNOLrOTOBKE W OpraHusaumMm MeCT 3axOPOHEeHUW, YCTaHOBKe
HaMOTUIbHbLIX COOPYXEHUIA;

- HagpyraTenbCTBO, Kpaxa M nopvya HaMOruSibHbIX COOPYXEHUA U UX OeTarnewn,
naHgLwagpTHOro odopMeHns MOrus 1 apyrmx MecT norpebeHus.

6 TpeboBaHnAa 6e3onacHoOCTH

6.1 TpeboBaHuA 6e30NacHOCTN B MecCTaXx, 34aHUAX U
COOpPYXKEHUSAX MOXOPOHHOro Ha3Ha4YeHus
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6.1.1 3axopoHeHne OCTaHKOB yMepLUmMX (MormbLumx) nnm ux npaxos NpoBoAsAT B
uenax  obecrnedyeHnss  CaHUTapHO-3NMOEMMUOSIONIMYECKOro U couunanbHoro
Bnarononyyna HaceneHusi, COXpaHeHUs1 IM3NYECKOro U MCUXMYECKOrO 30pPOBbS,
nogaepxaHus HopMarbHOro oyHKLMOHUPOBAHWUS NOCENEHUA.

6.1.2 Tepputopus, 30aHUS U COOPYXEHUS MOXOPOHHOrO Ha3HAYEeHUS OOIDKHbI
obrnagatb Takon QYHKLMOHANbHOM opraHusaumen, 06BbEeMHO-MNAHUPOBOYHBIM
pelieHnemMm, O065MKOM, MPOYHOCTBLID M YCTOMYMMBOCTBLIO, 4YTODObI B npouecce
aKcnnyartaumm N oKasaHus puTyarbHbIX YCIyr He BO3HMKaro Yrpo3bl NMPUHUHEHUS
Bpeda XV3HW U 340POBbHO JIOL4EN, UMYLLECTBY (PU3MYECKUX UMK HOPUOUYECKNX
N1y, rocya4apCTBEHHOMY UMM MYHULMMNAnNbHOMY MMYLLECTBY, OKpyXXatollen cpeae,
XM3HU N 300POBbLI0 XMBOTHbIX U pacTEHUI, a TakXe MOparibHOro Bpeaa y4acTHUKam
LLepEMOHUI, rocygapcTBy 1 ucnonHutensam ycnyr [1].

6.1.3 Ha Tepputopun, B 30aHUSX UM COOPYXKEHUAX MOXOPOHHOIO Ha3HayeHus,
A€ OKasblBalOT puTyalnbHble YCryrn, OOSKHbI — cobnogaTbcs  npaBuna
NPOTMBOMNOXXaPHOW 6e3onacHocTn [1], B TOM u4ucne obecnevynBaTbCs
npeooTBpalleHe WM OrpaHnUYeHne OMacHOCTWU  3adblMIieHMs Mpu  noxape,
BO3LENCTBUSA OrnacHbIX (PakTOPOB MoXapa Ha fogen U MMyLeCcTBO, 34aHue unm
coopyxeHue [9].

MalwwuHbl 1 obopyaoBaHue, NpUMEHsieMble MpU OpraHu3auum n npoBeseHuu
NMOXOPOH, AOSPKHbI OTBeYaTb TpeboBaHuam 6esonacHocTu [10].

6.1.4 [paxgaHe nNpu noceleHnn OBBHLEKTOB MOXOPOHHOMO M MeMopuasibHOro
Ha3Ha4YeHnsa 06s3aHbl:

- BbINOMHATL TpeboBaHMsI CaHUTAPHOINO 3aKoHo4aTenbCTBa, a Takxke
NOCTAHOBIIEHUW, NpPeanMCaHMn N CaHUTaPHO-3MNOEMUOSIOTMYECKUX 3aKIioYeHUn
JOIPKHOCTHbIX nmu, OCYLLECTBIIAOLLMX rocyaapCTBEHHbIN CaHUTapHo-
aNMOEeMMoriorM4eCcKnin Hag3op;

- BbIMNOSHATL COOTBETCTBYIOLWME TpeboBaHMS OOSMKHOCTHLIX ML OOBLEKTOB
MOXOPOHHOIO N MEMOpUarnbHOro HasHa4YeHus;

- cobnogate Mepbl 3ab0Tbl O 300pOBbLE, B TOM YMCME CBOUX AETEn, nuy,
NOXMoro Bo3pacTta, UHBannaoB.;

- HE OCYLLECTBNATb MPU y4acTuUM B NOXOPOHHOM erne OeNCTBUS, BreKkywme 3a
cobon HapylleHve npaB Opyrux rpaxgaH Ha oxpaHy 300pOBbs U GnaronpuUATHYHO
cpeny Xu3HeOeATeNbHOCTMU.

6.2 TpeboBaHuAa 6e3onacHOCTM YCIIOBUU TpyAaa nNpum
oKa3aHuu ycnyr
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6.2.1 Ycnosusa Tpyaa B MNOXOPOHHOM fAere 4BNATCA BpegHbIMU 45
dM3n4ecKoro n MNCUXOMOrMYECcKoro 340poBbs paboTHUKOB. YcrnoBua Tpyaa,
paboyee MecTo 1 TpyaoBOW MPOLLECC B NMOXOPOHHOM Jerie He OOSMkHbI OKasbliBaTb
BpedHoe, He KOMMEHCMPOBAHHOE Haanexawmmu Mepamu, BO3LOencTBMe Ha
yenoseka. TpeboBaHus kK obecneveHuo besonacHbIX 4n8 YernoBeka ycrosun Tpyaa
YCTaHOBMEHbl CcaHuTapHbiMM  npasunamu [3], [11] M WHbIMM HOPMAaTUBHbLIMU
npaBoBbIMM akTamu Poccurckon degepavumn.

6.2.2 VicnonHutenun, paboTaroupe B NOXOPOHHOM ferne, 065s3aHbl OCYLLECTBATb
CaHUTapHO-NpoTUBO3NMAEMMoriornyeckne (NpodmnakTndyeckmne) MeponpusTust no
obecneveHntio 6He3onacHbIX AN 4YenoBeka YCMoBUW Tpyda W BbINOMHEHWUIO
TpeboBaHMN CaHUTAPHBLIX MNPaBUT U  WHbIX HOPMATUBHbLIX MNPAaBOBbLIX aKTOB
Poccuickon ®defepaymm K Npon3BOACTBEHHbLIM MNpoLeccamM U TEXHONOMMYECKOMY
obopyaoBaHUo, opraHusaumm paboymx MeCT, KOMNEKTUBHBIM U MHAMBUAYANbHbLIM
cpegctBam  3aumTbl  paboOTHUKOB, pexuMmy Tpyda, OTAbixa U 6bITOBOMY
0B CnyXMBaHuto pabOTHUKOB B Lenax npeaynpexgeHus Tpaswm,
npodeccuoHanbHbIX, WMHMEKUNOHHBbIX W MNCUXOcoOMaTU4ecKkux 3abonesaHnnm w
3aboneBaHum (OTpaBrieHWI), CBA3aHHbIX C YCIOBUSIMU Tpyaa.

6.2.3 Ycnosuss paboTbl C OCTaHKaMM K KX OGMONOrMYEecKMMn BeLECTBaMM,
bunonormyecknMm M MMUKPOBMONOrMYECKMMN OpraHM3mMamMm M KUX TOKCUMHaMU, C
BO36yauTENAMMU MHJPEKLMOHHBIX 3aboneBaHun, HaxoA4ALLMMMUCS B
HEKPEMUMPOBAHHbIX OCTaHKax, He OOJPKHbl OKasdblBaTb BpPeaHOE BO3OEWUCTBUE Ha
yerioBeka.

6.2.4 PaboTtbl C ocTaHkamu cregyeT npoBOAUTbL B COOTBETCTBUM C
TpeboBaHMSMN CaHUTaPHbLIX NpaBuI.

6.2.5 YcnoBua paboTbl € MawMHamu, MexaHu3Mamu, YCTaHOBKaMM,
YyCTPOMCTBaMK, annapatamn, KOTopble SABMNSIOTCA WUCTOYHUKaAMU  dM3UYECKUX
dakTOpOB BO3OENCTBMA Ha 4enoseka (Wwyma, Bubpauuu, YnbTPa3BYKOBbIX,
MH(PPa3BYKOBbIX BO3L4ENCTBUN, TEMSIOBOrO, MOHU3MPYIOLLEro, HEVOHU3UNPYIOLLEro U
NHbIX U3MNy4YEeHU), HEe OOSPKHbI OKasblBaTb BpPeAHOE BO3OENCTBME Ha YerioBeka.
Kputepun 6esonacHocTn u (unn) 6e3BpeaHoCTn ycroBuin paboT C MCTOYHUKaMKU
dmsndecknx (pakTopoB BO3OENCTBUA HaA 4YerioBeka, B TOM 4ucne npeaerbHO
A0NyCTUMblE€ YPOBHU BO3AENCTBUS, YCTAHOBIEHbI CAHUTaPHbBIMU NpaBuiaMmin.

6.2.6 MWcnonb3oBaHne MaWuWH, MEXaHU3MOB, YCTaHOBOK, YCTPOUCTB WU
annapatoB, a TakXe TPaHCMOpPTUPOBaHME, XPaHEHWE N 3aXOPOHEHME OCTaHKOB U
NnpaxoB, HABMAKOWMXCA WUCTOYHMKAMN M3NYecKnx dakTopoB BO3LEUCTBUA Ha
yeroBeka, [OOMNycKawTCA NpU  HamMuyuMm  CaHUTaPHO-3MNOEMUOSIONTMYECKNX
3aKntoYeHnn.
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6.2.7 icnonHuTenu ycnyr no opraHusawmm 1 npoBegeHno NOXopoH 0653aHbI:

- BbINOMHATL TpeboBaHMS CaHUTAPHOrO 3aKoHo4aTeNnbCTBa, a Takxe
NOCTaAHOBSIEHUW, MNpPennMcaHnin U CaHUTaPHO-3NUOEMUOSIONTMYECKUX 3aKITOYEHNI
OOSPKHOCTHBIX 1w, OCYLUECTBIIAIOWMX  FOCYAapPCTBEHHbIN CaHUTapHO-
aNMOEMNoriorM4eCcKnin Hag3op;

- paspabatbiBaTb W MNPOBOAUTL CaHUTAPHO-NPOTUBOINNOEMUNONIOMMYECKNE
(MpodomnakTUyecKne) MeponpusTus;

- obecneynBatb 6e30nNacHOCTb AN19 340POBbSA YerioBeka BbINOSHAEMbIX paboT
N OKasblBaeMbIX YCIyr, a TaKxe MpoayKUUN Mpon3BOLCTBEHHO-TEXHUYECKOTO
HasHa4YeHus, MULLEBbLIX MPOAYKTOB W TOBApPOB Afs OOPSAOBbIX HyXO MNpU KX
NPOM3BOACTBE, TPAHCMOPTUPOBAHUN, XPaHEHWN, peann3aum HaceseHuIo;

- OCYLIECTBIATb NPOU3BOACTBEHHbIM KOHTPOSb, B TOM 4YUCNie MOCPEeACcCTBOM
npoBedeHns nabopaTtopHbIX WCCedoBaHWA UM UCMbITaHUA, 3a COOMAEHNEM
CaHUTapHbIX MNpaBuil U NPOBEAEHMEM CaHUTAPHO-MPOTMBO3NNOEMUNOSIOMMYECKNX
(MpodMnakTUYEeCKMX) MEPONPUATUIA NPU BbIMONHEHUN PaboT M OKa3aHUW yCnyr, a
Takke nMpuM NpPOM3BOACTBE, TPaAHCNOPTUPOBAHMM, XPaHEHUM W peanusauuu
NpoAyKLWUu;

- NpoBOAUTbL paboTbl N0 0b6ocHOBaHMIO 6e30MacHOCTU ANA YerioBeka HOBbIX
BMOOB norpebeHnsi, NpoaykKUMM U TEXHOSoOMM €ee NpOoM3BOACTBA, KpUTEpueB
6esonacHocTM w©n (unn) ©Ge3BpegHOCTM (pakTopoB cpedbl obuTaHua wn
paspabaTbiBaTb METOAbLI KOHTPOISA 3a hakTopaMu cpeabl;

- CBOEBPEMEHHO MHGOPMMNPOBATL HaceneHne, opraHbl UCMONHUTESNTbHOM BNacTu
WM MECTHOro CaMOYNpaBfeHUd, OpraHbl, OCYLUECTBISIOWME rOCY4apCTBEHHbIN
CaHUTapPHO-3NUOEMMNOSNOMYECKUA  Haa30p, o6  aBapuMHbIX  CcUTyauusx,
npekpaweHmm norpedeHnn, O HapyleHUsaX TEXHOMOrMYeCKnx MpoLeccos,
co34aroLLmx Yyrpo3y CaHUTapHO-3INNOEMNOSIONIMYECKOMY Biarononyymnto HaceneHus;

- UIMETb B HanMuuu odmumnanbHO U3gaHHble CaHUTapHble npaBuna, MeTodbl U
METOLANKN KOHTPONS bakTopoB cpefbl 06uUTaHus;

- OCYLLECTBNATb  rUrmeHundeckoe  obydyeHMe  nepcoHana  (TexHuKa
BGesonacHocTw).

7 NMpaBuna npnemMku

7.1 OkasblBaemble puTyarnbHble YCIyrM MOANEXaT KOHTPOMO MOSHOTLI
BbINOMHEHUSI [LOrOBOPA Ha OKa3aHue YCIyr U ka4ecTBa NpeaoCTaBEHHbIX YCIyT.

7.2 OueHKa KOHKPETHbIX YCNyr, BbINOMHEHHbIX UMW HE BbIMNONHEHHbLIX B MONTHOM
ob6beme B COOTBETCTBMM C JOrOBOPOM, MPOBOAUTCS NOTPeOUTENEM ycnyr nocre nux
npenocTaBneHust.

[pyMeHeHMe [OOKyMeHTOB 00 onmate Ycnyr, BbINOSIHEHWM [oroBopa U
OTCYTCTBUM MNPETEH3UA, NOAMMUCAHHbIX MOTpebutenem 3abnaroBpeMeHHO, He
JornyckaeTcsi.



7.3 [lpoBepka conpoBOAUTENBLHOM  LOKYMEHTauum U OOKYMEeHTauuw,
odoopMnalOLENCa Ha Krnagbuwe wim B KpemaTtopum No  npubbiTuM  Tyda

r|0Tpe6|/|Tene|7| ycnyr B A€Hb TIOXOPOH, OCYyLWEeCTBIAeTCA Ha OCHOBE aHarm3a
HOPMAaTMBHbIX N TEXHNYECKNX JOKYMEHTOB Ha OKa3blBaeMble€ YCITyI.
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